AJMAN UNIVERSITY

Fee Payment Guide for all AU Students

Application and Admission Fees

The application and admission fee for undergraduate programs and the Professional Postgraduate Diploma in
Teaching in Teaching is AED 1,300. The fee should be paid in one installment upon registration.

The application and admission fee for college of Medicine and all graduate programs is AED 2,000. The fee should be
paid in one installment upon registration. The application and admission fee is not part of the tuition fees. It is non-
refundable.

A student who wishes to apply for transfer from another accredited institution shall pay a non-refundable case study
fee of AED 500. If the student is admitted at AU, this fee will be considered as part of the application and admission fee.

Seat Reservation Fees

Students admitted to the Medicine, Dentistry, Nursing and Doctorate of Business Administration are required to pay a
seat reservation deposit as stated in the table below. This deposit is non-refundable and non-transferable and must be
paid before the deadline stated on the letter of admission. The deposit is deductible from the student's tuition fees
once the applicant joins the University and registers courses. If the student asks to defer enroliment to the following
semester and the request is approved, the deposit will be applied to the following semester.

Program Deposit

Doctorate of Business Administration (DBA) AED 15,000
Doctor of Medicine AED 25,000
Bachelor and Master programs in Dentistry AED 21,000
Bachelor of Science in Nursing AED 3,000
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Payment Terms for All Students — Semester Fees

To register for the Fall, Spring and Summer semesters, students should make an advance payment as per the below:

College/Program Fall/Spring m

Medicine (First Year) Full year fees AED 5,000
Medicine Full semester fees AED 5,000
Dentistry AED 15,000 AED 5,000
Postgraduate Diploma Programs AED 3,000 -

All other programs AED 10,000 AED 5,000

Upon registration, students should pay the tuition fees in full in order to guarantee their registration, be able to view
their Timetable and to avoid the late payment fees or suspension of any or all AU services. The Office of Finance has
the right to take any necessary action against any student who has not settled their due balance, including
suspension of registration, dropping the registered courses, suspension of services, and ineligibility to attend exam
sessions.
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Fee Payment Deadlines and Late Payment Penalties

The following deadlines apply to the settlement of semester fees:

Semester Payment Payment Deadline - A Payment Deadline - B
Fall Semester 5 October 5 December
Spring Semester 5 March 5 May
Summer Semester * 5 July

e Late Payment Fee: If payment is not completed by deadline A, a late payment fee of AED 500 will be charged.

e Reinstatement fee: If payment is not completed by deadline B, AU services will be suspended and only reinstated
when the overall due balance is paid, in addition to AED 1,500 reinstatement fee and the AED 500 late payment
fee.

* One final deadline applies to the Summer Semester, in which case a late payment fee of AED 500 applies in case the
above-mentioned payment deadline is exceeded.

Note: The above-mentioned penalties will apply to any overdue balance, regardless of the amount, and will not be
waived for any reason.

Payment by Installments

If full fees cannot be paid immediately, installments can be arranged through post-dated cheques or installment plan,
which are subject to pre-approval of the Office of Finance, and as per the following due dates:

Fall semester Spring Semester

5 September 5 February 25% of net remaining balance

5 October 5 March 25% of net remaining balance

Due Dates 5 November 5 April 25% of net remaining balance
5 December 5 May 25% of net remaining balance

e In case a student chooses to pay by installment plan, or post-dated cheques, the installment plan request or
cheques must be submitted to the Office of Finance no later than 3 working days prior to the payment deadline
A.

e Bounced Cheques are subject to a penalty of AED 500 fee per cheque.
¢ If astudent has two or more bounced cheques, then cheques are no longer a valid method of payment.

e Failure to attend a course does not result in a refund of applicable fees. Students not planning to attend any course
must drop their registration during the add/ drop period.

For any related enquiries, please contact the Office of Finance as mentioned below:

Section Location Time Phone Email

Student Accounts | Student Hub —First Floor | 8:00 am. to 4:00 pm. +971-6-7056151 finance@ajman.ac.ae
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Accepted Payment Methods
Online / ¢ Online through Banner system.
Credit Cards ¢ All major debit and credit cards are accepted for payment at the Cashier’s Office.
Cheques e Current and Post-dated cheques drawn on UAE Banks. Please include the student’s

name, University ID number and semester on the back of the cheque.
o Acceptance of Post-dated cheques is subject to approval of the Office of Finance.
e Cheques that do not clear for any reason are charged a penalty of AED 500 per cheque.

o If two or more cheques do not clear, cheques are no longer accepted as a form of
payment.

e Cheque Withdrawal Fee of AED 200 will be charged per each withdrawn cheque.

Cash bl o Deposits can be made at any branch of Al Ansari Exchange around UAE.
through Al Ansari

e Deposits are accepted in the form of cash only.
Exchange

e Student’s name and University ID number must be mentioned on the deposit
instructions.

e The deposit confirmation shall be scanned and emailed to finance@ajman.ac.ae.

- Bank: Ajman Bank P.S.C

- Branch: Khalifa Branch - Ajman

- Account Name:  Ajman University

- Account Number: 017482222011

- IBAN: AE720570000017482222011
- SWIFT: AIJMNAEAJ

Bank Transfers/
Deposits

e Student’s name and University ID number must be mentioned on all deposits and
transfers.

e The deposit slip or transfer confirmation shall be emailed to finance@ajman.ac.ae, or sent
by fax to: +971-6-7434647.
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Refund Policy

a. Add/Drop Period

e During the add/drop period, students may add or drop courses without incurring charges. If a student withdraws
from one or more courses during the add/drop period, the fees of the dropped course(s) will be credited to the
student account for the following semester.

e A student may withdraw from one or more course(s) after the end of the add/drop period, provided s/he remains
registered in at least three courses during that semester (nine credit hours). In this case, the student does not have

the right to claim any refund for the fees of the withdrawn courses.

b. Suspension of Registration

e During the add/drop period, a student may submit an application for suspension of registration for one or a
maximum of two consecutive semesters. The application should be submitted to the Office of Registration. In this
case, the full amount of any fees paid shall be credited in full to the student’s account for the following semester,
or refunded two weeks after the submission of the refund application to the Student Account Officer (at the
Office of Finance).

e If the student submits an application for suspension of registration for one or two semesters during the two
weeks following the end of the add/drop period, he/she shall be entitled to only 50 percent of the tuition fees of the
semester in which he/she submits the application for suspension.

o If the student submits an application for suspension of registration after the end of the two weeks following the
add/drop period, he/she will not be entitled to claim a refund of any part of the tuition fees of the semester in
which he/she submits the application for suspension.

o If a student wishes to reclaim any amount from a credit balance — in case of suspension only, he/she must fill
in an Application for Refund Form and submit it to the Student Account Officer (at the Office of Finance) after
the end of the add/drop period. A cheque payment will be prepared within two weeks from receiving the
application. If the student fails to do this, the amount will be credited to the student balance for the following

semester.
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c. Withdrawal from the University

e During the add/drop period, the student may submit an application for suspension of registration and
withdrawal from the University. The application should be submitted to the Office of Registration. In
this case, the student is entitled to a full refund of tuition fees paid for the semester in which he/she
submits the application for withdrawal. The refund will be made within 1 week after the submission
of the application for refund to the Student Account Officer (at the Office of Finance).

o If the student makes an application for suspension of registration and withdrawal from the University
within the two weeks following the end of the add/drop period, he/she is entitled to a refund of only
50 percent of the tuition fees for the semester in which he/she submits the application.

e The student shall not be entitled to claim a refund of any part of the tuition fees if the application for
suspension of registration and withdrawal from the University is made more than two weeks after the

end of the add/drop period.

d. Disciplinary Dismissal
e A student who is dismissed from the University for Disciplinary Reasons is not entitled to any refund

of tuition fees of the semester of dismissal.

Note: The 5% standard VAT rate will no longer be applied to tuition fees and charges which are part of
the curriculum for all AU academic programs. Instead, they will be zero-rated. The 5% standard VAT rate
will continue to be applied to other services fees and charges, in accordance with the Federal Decree Law
No (8) of 2017 on Value Added Tax.
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