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Total quality management in judicial institutions

Professor. Muhammad Al-Hussein
Professor of Public Administration at the College of Law
Ajman University - United Arab Emirates
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Abstract

There is no doubt that the Total Quality Management (TQM) was a successful manner through
the results of its application in the last four decades in business where it contributed to achieving

significant results:

1) It achieved customer satisfaction in the product (good or service) that conforms to the
specifications and meets their expectations and satisfaction.

2) It has achieved the satisfaction of the owners (shareholders) in improving the competitive
position, increasing productivity and efficiency, thereby profits.

3) It achieved the satisfaction of the employees because they were actively involved in
setting objectives and policies and that the achieving of the organization's objectives was

positively reflected on them and achieved their own goals.

In Public Administration, TQM have achieved increased efficiency and better resource utilization,

while contributing to the satisfaction of clients.
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Abstract

This study discusses a very important subject which is the air carrier's commitment to
special care for people with special needs, which is different from the commitment to other
passengers in general, where the carrier here commits to a special category of passengers,
who can't tolerate the travel with all its pain and trouble. That obliges the carrier to stop
some behaviors that could be considered as discrimination against them, and he is also

obliged to provide their needs to help them during the journey.

Despite the importance of this commitment, it wasn't considered in the international
conventions, which led many countries and NGOs to call for protecting this category, due to
the humanitarian reasons related to their cases, which was achieved through the rules and
regulations adopted by many countries. The most important result was that the carrier
should commit to this care by law, and this commitment starts the moment they inter the
airport in the home country until they leave the airport in the destination country. By
breaching this commitment, the carrier will be subject to the special insurance for this
category. This study recommends the Jordanian project to amend the regulations for this
category, and recommends the Emirati project to adopt rules and regulations to protect

them, and not leaving this for the airlines, which may lead to some abuse.

Key words: Air Carrier, Air lines, travel of people with special needs, air carriers'

commitment.
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Abstract:

This is a research on the topic: (The legal adaptation of the contractual relationship
between the doctor and the patient, a comparative analytical study). This topic was
addressed through an introduction, three topics, and a conclusion, as follows:The
researcher discussed the introduction, the importance of the topic, the reasons for writing in
it, its goals, its problem, the approach used in writing it, and the plan it came to. In the first
topic, the researcher talked about: the legal conditioning of the contractual relationship
between the doctor and the patient, and it was divided into four demands, the first of which
was devoted to adapting the relationship between the sick doctor as such as a lease
contract, and dealt with in the second requirement, to adapt this relationship as a contract of
royalty In the third claim, he handled conditioning this relationship as a sales contract, and
in the fourth requirement, the relationship was adapted as a company contract. In the
second topic, the research dealt with: the legal conditioning of the contractual relationship
between the doctor and the patient, and it was divided into five demands, the first of which
was devoted to adapting this relationship as an agency contract, and in the second
requirement, it was presented as being like an employment contract, and in the third
demand, it was presented as being Like a contract for contracting, and in the fourth
demand, he talks about the fact that this relationship is like a contract of compliance, and in
the fifth requirement, the relationship is adapted as an unnamed contract. In the conclusion,
the researcher presented the most important results and recommendations made through
his research. The researcher concluded, that when the law interferes with the relationship
between the doctor and the patient, this would achieve good for both parties, and through it
cooperation between legal men and medical men will be achieved. The doctor provides the
technical means. And the man of law presents the legal template that realizes the true
happiness of mankind, so that scientific progress is not at the expense of mankind. Thus,
the doctor's relationship with his patient took the proper legal form, which is represented in
the medical contract.The researcher also concluded that Islamic Sharia jurists have adapted
the doctor’s relationship with the patient as a lease contract, for a known period, or a
specific job, and a known fee. And the doctor shall be entitled to the wage, or the wage of

the proverb, even if the patient has not been discharged, because the doctor has done what
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he must. As for legally, the Egyptian and Emirati legislators did not regulate the doctor’s
relationship with the patient, and left the matter to the general rules in contract theory, which
resulted in the multiplication of opinions of scholars and law scholars, in the manner that we
presented to him through research. The researcher concluded that, despite the validity of
the causes in Islamic jurisprudence, which the doctor’s relationship with the patient is
adapted to as a person’s lease, we ended up suggesting the idea of adapting the medical
contract as an unnamed contract, of a special nature, because such a contract is linked to
multiple needs People, the evolution of societies, overlapping interests, and multidisciplinary

matters.
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Abstract:

The study revealed that the official documents with all endorsing seals, whether official or
customary, traditional or electronic ones, due to their legal evidencing significance, are
under protection by the force of Penal Code.In an endeavor to protect it against forgery or
counterfeit crimes, the Egyptian legislatorhad compiled a separate chapter under the Penal
Code, entitled (Forgery) under 22 articles, from 206 to 227 (Penal). On the other hand, the
Emirate legislation system had enacted provisions for incrimination and punishment; in a
separate chapter under Penal Code entitled (Forgery) in 14 articles, from 211 to 223
(Penal). In addition, the Emirati legislator has dictated a particular stipulation which aims to
protect all types of e—-documents against forgery or electronic counterfeit crimes; this
stipulation is known as Article 6 of the Federal Decree Law No. (5) for 2012 on “Combating
Cyber Crimes”. The study has also demonstrated that the .Egyptian Legislator’s plan in
incrimination and punishment, reclines on two main pillars and criteria: The First Criterion is
(Type of Document), The Second Criterion is (Culprit Identity), whether the forger is a
Public Service Official, or just a regular individual, according to which, the Law has set
different penalties. The Egyptian and UAE legislators converge at first criterion, yet, they
diverge at the second criteria. The Emirati legislator, in forgery crimes,does not discriminate
between the different types of perpetrators whether it is a public or a regular individual; This
fact was substantiated by the provisions of Articles (216 and 217) of the (Federal Penal
Code). Furthermore, nothEgyptian and UAE legislatures do not consider forgery in official
documents as a single crime; actually they set several types thereof, and they have
discriminated between the types thereof and deemed each single crime as particular by
itself. Both Egyptian and UAE legislators deem the type of the document as the ground for
such particularity and distinction. The study also sheds light on the legal structure for the
(criminality) of forging official documents and seals,and compares the same to what was

stated under the French Legislation in an analytical and critical view.
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38 Art 444-1 du code pénal "..La contrefacon ou la falsification soit du sceau de I'Etat, soit des timbres
nationaux, soit des poingons servant a marquer les matieres d'or, d'argent ou de platine, ou l'usage de ces
sceaux, timbres ou poingons, contrefaisants ou falsifiés, est punie de dix ans d'emprisonnement et de 150
000 euros d'amende.

39 Art 444-3 du code pénal "..Sont punies de cing ans d'emprisonnement et de 75 000 euros d'amende :1°
La contrefagon ou la falsification des sceaux, timbres ou marques d'une autorité publique, ou l'usage de ces
sceaux, timbres ou marques, contrefaisants ou falsifiés ;2° La contrefagon ou la falsification des papiers a
en—-téte ou imprimés officiels utilisés dans les assemblées instituées par la Constitution, les administrations
publiques ou les juridictions, la vente, la distribution ainsi que l'usage de ces papiers ou imprimés ainsi
contrefaisants ou falsifiés ;3° La contrefacon ou la falsification d'estampilles et de marques attestant

I'intervention des services d'inspection ou de surveillance sanitaire de la France ou d'un pays étranger.
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43 Art 444-2 du code pénal "..L'usage frauduleux du sceau de I'Etat, des timbres nationaux ou des poingons
servant a marquer des matiéres d'or, d'argent ou de platine est puni de sept ans d'emprisonnement et de
100 000 euros d'amende.
4 Crim, 3 mai 2012, N° de pourvoi: 11-82431
https://www.legavox.fr/blog/maitre-haddad—sabine /faux-usage—faux—autre-22647.pdf visité en data 1/5/2019
45 Sabine HADDAD , Faux et usage de faux ,publié le 30/01/2017
https://www.legavox.fr/blog/maitre-haddad—sabine /faux-usage—faux—autre-22647.pdf visité en data 1/5/2019
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104 Art 441-4 du code pénal ".Le faux commis dans une écriture publique ou authentique ou dans un
enregistrement ordonné par l'autorité publique est puni de dix ans d'emprisonnement et de 150 000 euros
portées a quinze ans ....etc
105 Art 441-1 du code pénal Modifié par Ordonnance n°2000-916 du 19 septembre 2000 - art. 3 V JORF 22

septembre 2000 en vigueur le ler janvier 2002 " Constitue un faux toute altération frauduleuse de la vérité,

de nature a causer un préjudice et accomplie par quelqgue moyen que ce soit, dans un écrit ou tout autre

support d'expression de la pensée qui a pour objet ou qui peut avoir pour effet d'établir la preuve d'un droit
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ou d'un fait ayant des conséquences juridiques.Le faux et l'usage de faux sont punis de trois ans
d'emprisonnement et de 45 000 euros d'amende.

106 Art 441-2 du code pénal ".Le faux commis dans un document délivré par une administration publique
aux fins de constater un droit, une identité ou une qualité ou d'accorder une autorisation est puni de cinq
puni des mémes peines.Les peines sont portées a sept ans d'emprisonnement et a 100 000 euros
d'amende lorsque le faux ou l'usage de faux est commis ..etc

107 Art 441-5 du code pénal ".Le fait de procurer frauduleusement a autrui un document délivré par une
administration publique aux fins de constater un droit, une identit¢é ou une qualité ou d'accorder une
autorisation est puni de cing ans d'emprisonnement et de 75 000 euros d'amende.Les peines sont portées

a sept ans d'emprisonnement et a 100 000 euros d'amende lorsque l'infraction est commise ...etc
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Criminal recognition and the authority of the court to assess its demonstration value In
UAE and Comparative Law
A confession is a kind of testimony, because the defendant confesses that he has committed a
crime attributed to him, that is, testifies to himself. The order of recognition of the confession is
left to the criminal judge, provided that the confessor is aware of the results of his confession
and to make it freely. However, the majority of the perpetrators denied what was attributed to
them, and some methods had to be used to obtain recognition. Contemporary science has
created new means that will greatly help investigators obtain the defendant's confession, without
the need to resort to violent methods criminalized by law, such as torture, which make the
confession invalid. But these methods have aroused great controversy, and the position of
jurisprudence and the judiciary is still different. Judicial recognition, in principle, has full evidentiary
power, because when the actor testifies to himself, aware of the seriousness of his saying, he
has decided on the question of crime with certainty. However, many confessions are false and
do not reflect the truth, made by some defendants for fame, psychological illness, or a desire to
save others, so confession in criminal matters must not have absolute value in civil cases.
Recognition in criminal cases is as objective as any other evidence at the sole discretion of the
judge. He may take it, and he can neglect it. Such recognition shall be granted at the stage of
gathering evidence before or before the preliminary investigation, and the court of first instance
shall not dispute its reassurance. The confessor may revoke his confession, but the judge
appreciates the value of this change. The confession of one accused to another is not conclusive,
but merely a tribute to the court. Contrary to civil acknowledgment, the court may divide the

criminal confession and take what it reassures about its sincerity.
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Abstract:

There is no doubt that the instinct of reproduction is inherent in the human race and the love
and procreation of procreation. The human psyche has been raised. There is no doubt, also,
that infertility — deprivation of reproduction — is one of the most serious social and health

problems that individuals and societies try ever to overcome.

The infertility of procreation leads to psychological and spiritual disturbance among
those deprived of it, which raises the concern and fear of the spouses and their families,
which makes them feel weak and frustrated, their hopes are dissipated, and the impact on
their marital life is affected, threatening their stability and persistence. On the other hand,
infertility has an economic backlash, especially in societies with a shortage of population and
hence a lack of labor.

Historically, phwsicians have tried to find a solution to treat infertility and invent methods
to help reproduction. They have invented many different ways to help non—natural fertilization,
called artificial insemination. This means that a legal framework should be created for this
purpose. This is what the Bahraini legislator has taken care of. He issued a law to regulate
the use of medical techniques for artificial insemination and fertilization in 2017.

The issue of artificial insemination and fertilization raises many problems about the
extent to which medical techniques can be used to assist in fertilization. Is it permissible to
refuse to use these techniques after official approval? What are the obligations of the licensed
medical institutions Using these techniques? Are there any artificial insemination and
fertilization techniques prohibited? These and other problems which legislation ignore and
avoid to put an exclusive solution to it, because it concerns very sensitive issues with social
and ethical implications that cannot be easily solved. Its ruling differs from one legislation to
another depending on religious background and cultural heritage.

Therefore, through this study, | tried to answer these questions by analyzing the rules
governing the use of IVF techniques in Bahraini Legislation No. 26 of 2017, which means

that the study, meanly, follows the analytical approach to the provisions of Bahraini law.
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