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Faculty CV Template

Dr. Wafa Mohammed Al Mazrouei

Academic Rank

Assistant Professor, College of Business Administration

Qualifications

Doctor of Business Administration (DBA), Ajman University, 2026 (GPA 3.96)
Executive Master of Business Administration (EMBA), American University of Sharjah, 2016 (GPA 3.6)
Master of Quality Management (MQM), University of Wollongong in Dubai, 2010 (GPA 3.0)

Bachelor of Information Technology in Information Security, United Arab Emirates University, 2006
(GPA 3.46)

Research field(s)

Sustainable value creation and corporate sustainability
Last-mile and parcel delivery, logistics and supply chain management
Operations management

Publications (Last five years)

W. AlMazrouei, E. Demir, Value creation in parcel delivery: a systematic literature review and research
agenda, Sustain. Futures 10 (2025) 101557, https://doi.org/10.1016/j.sftr.2025.101557.

W. Al Mazrouei and G. Sisodia, "Investigation on Investment in Drone Technology in Last Mile Delivery
in UAE," 2024 International Conference on Decision Aid Sciences and Applications (DASA), Manama,
Bahrain, 2024, pp. 1-5, doi: 10.1109/DASA63652.2024.10836460.

Sisodia, G. S., Al Mazrouei, W. M. E., Mohnot, R., & Rafiuddin, A. (2023). Economic Risk of Wind Farm
Investments in UAE: Evaluation through Real Options Approach. International Journal of Energy
Economics and Policy, 13(5), 658-666. https://doi.org/10.32479/ijeep.15082

Courses Taught (Last five years)

= BUS200 - Fundamentals of Business Management (Course Coordinator), Ajman University
= Principles of Marketing, Ajman University (Teaching Practicum, 2022)
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Professional Experience

= HR Manager, International Business and Joint Ventures, BEEAH Group (Jan 2026 — Jul 2026)
= Branch Support Team Leader, Emirates Post (Jan 2012 — Jul 2025)

= Head of Inquiry Section, Zone 4, Emirates Post (Jun 2009 — Jan 2012)

= Administrative Clerk, Emirates Post (Oct 2007 — Jun 2009)

Committees Work

Honors and Awards

= Qutstanding Research Award, Ajman University DBA program

= H.H. Sheikh Mohammed Bin Rashid Award: Highly Exceeds Expectations
= Emirates Post recognition: TISSE certification (92% score)

= Emirates Post recognition: 4-Star Rating project implementation

= Peer reviewer, Transportation Research Interdisciplinary Perspectives (TRIP)
= Presenter, International Conference on Decision Aid Sciences and Applications (DASA), Bahrain, Dec
2024: investment in drone technology for last-mile delivery in the UAE

= Presenter, Business Management, Entrepreneurship and Sustainable Circular Economy Conference,
AURAK, Nov 2024: systematic literature review of the parcel delivery process from a value-creation lens

= Guest lecturer, Business-to-Business Marketing, Ajman University
= Presented DBA dissertation findings to the executive leadership of 7X (Emirates Post Group PJSC)



