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AU DIRECTORY 
 

www.ajman.ac.ae        346- Al Jurf - Ajman 
 

Office of the Chancellor mina.ahbal@ajman.ac.ae 06-705-6518 

Office of the Vice Chancellor for Academic Affairs dany@ajman.ac.ae 06-705-5152 

Office of the Vice Chancellor for Advancement and Communication a.oudah@ajman.ac.ae 06-705-6634 

Office of Chief Operating Officer maya.haddad@ajman.ac.ae 06-705-6070 

Office of Institutional Planning and Effectiveness h.abuelhusain@ajman.ac.ae 06-705-6056 

College of Architecture, Art and Design n.nasr@ajman.ac.ae 06-705-6742 

College of Business Administration m.sahaim@ajman.ac.ae 06-705-6536 

College of Dentistry h.araj@ajman.ac.ae 06-705-6295 

College of Engineering and Information Technology w.haddar@ajman.ac.ae 06-705-6742 

College of Humanities and Sciences a.hassouna@ajman.ac.ae 06-705-6504 

College of Law r.qtaishat@ajman.ac.ae 06-705-6131 

College of Mass Communication m.omar@ajman.ac.ae 06-705-6535 

College of Medicine m.menon@ajman.ac.ae 06-705-6815 

College of Pharmacy and Health Sciences z.ali@ajman.ac.ae 06-705-6206 

Deanship of Graduate Studies and Research s.ali@ajman.ac.ae 06-705-6174 

Deanship of Student Affairs s.alkailani@ajman.ac.ae 06-705-6695 

Office of Admission and Registration f.almaazmi@ajman.ac.ae 06-705 6543 

Office of Alumni q.ali@ajman.ac.ae 06-705-6163 

Office of Career and Placement Services asma.o@ajman.ac.ae 06-705-6179 

Office of Community Engagement shadi@ajman.ac.ae 06-705-6656 

Office of Development z.elayan@ajman.ac.ae 06-705-6198 

Office of Finance a.saleh@ajman.ac.ae 06-705- 6151 

Office of Human Resources n.khalid@ajman.ac.ae 06-705-5559 

Office of Information Technology  f.taha@ajman.ac.ae  06-705-6554 

Office of Internal Audit  m.farag@ajman.ac.ae 06-705-6746 

Office of Legal Affairs e.essam@ajman.ac.ae 06-705-6220 

Office of Marketing and Communication j.falah@ajman.ac.ae 06-705-6180 

Office of Procurement i.masood@ajman.ac.ae 06-705-6664 

Office of Scholarship and Financial Aid a.aldalu@ajman.ac.ae 06-705-5973 

Office of Student Recruitment m.nizarudeen@ajman.ac.ae 06-705-6287 

Office of Students Affairs m.alaraj@ajman.ac.ae 06-705-6186 

Ajman University Innovation Centre h.suleiman@ajman.ac.ae 06-705-6481 

Library (Male Section) anad.abdullah.b@ajman.ac.ae 06-705-6423 

Library (Female Section) d.muhana@ajman.ac.ae 06-705-6479 

Documentation Centre m.aboobacker@ajman.ac.ae 06-705-6622 

Hostel  h.noha@ajman.ac.ae 06-705-6635 

Sheikh Zayed Centre for Exhibitions and Conferences h.almetnawy@ajman.ac.ae 06-705-6258 

Continuing Education Centre j.matibag@ajman.ac.ae 06-705-6004 

 
Emergency Contacts 

Security/General Services Unit m.alsmadi@ajman.ac.ae 06-705-6738 

Transportation Unit q.hussein@ajman.ac.ae 06-705-6571 

Office of Medical Services n.elkanzi@ajman.ac.ae 06-705-6263 

 

http://www.ajman.ac.ae/
mailto:h.almetnawy@ajman.ac.ae
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ACADEMIC CALENDAR 

Academic Calendar for Fall Semester  
Academic Year 2019 ς 2020 

Day Date Description 

Saturday August 25, 2019 
16:00 Convocation Ceremony for new students 
(Shaikh Zayed Center) 

Sunday August 25, 2019 Faculty members report to work 

Sunday-Thursday August 25 - 29, 2019 

bŜǿ {ǘǳŘŜƴǘǎΩ hǊƛŜƴǘŀǘƛƻƴ ²ŜŜƪ 

Course registration 

Examinations for incomplete removal 

Period for accepting credit transfer requests 

Period for accepting changing major requests 

Saturday August 31, 2019 Al Hijra holiday 

Sunday September 1, 2019 Beginning of classes 

Sunday-Thursday September 1 - 5, 2019 Add & drop period 

Thursday September 5, 2019 
Last date for dropping courses or registration 
suspension with 100% refund 

Sunday - Thursday September 8 - 19, 2019 Period suspension of registration with 50% refund 

Thursday September 26, 2019 Last date for dropping courses 

Sunday-Thursday October 20 - 31, 2019 Mid-term examinations period 

Monday ς Tuesday 28 ς 29 October 2019 
Graduation Ceremony for Spring and Summer 
Semester 2018-2019 

Sunday November 3 , 2019 
Beginning of admission period for spring semester 
2019-2020 

Thursday November 21, 2019 Last date for withdrawal 

Sunday-Thursday Nov. 24 ςDec. 12, 2019 
Period for course evaluation 

Early registration for spring semester 2019-2020 

Sunday December 1, 2019 ¦!9 aŀǊǘȅǊΩǎ 5ŀȅ 

Monday ς Tuesday December 2 - 3, 2019 UAE National Day holiday 

Wednesday December 11, 2019 Last Day of Classes 

Thursday ς Sunday December 12 ς 22 , 2019 Final examinations period 

Tuesday December 24, 2019 Make-up Exam 

Sunday-Thursday 
Dec. 29, 2019-Jan. 9, 
2020 

Fall-Semester vacation 

 

*Islamic holidays are tentative and are subject to moon sighting. 

** Commencement dates are tentative and are subject to change.. 
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Academic Calendar for Spring Semester 
Academic Year 2019 ς 2020 

Day Date Description 

Sunday 
January 12 - 16 , 

2020 

bŜǿ {ǘǳŘŜƴǘǎΩ Orientation Week 

Course registration for continuing & new students 

Examinations for incomplete removal 

Period for accepting credit transfer requests 

Period for accepting changing major requests 

Sunday January 19, 2020 Beginning of classes 

Sunday-Thursday 
January 19 - 23, 

2020 
Add & drop period 

Thursday January 23, 2020 
Last date for dropping courses or registration suspension with 

100% refund 

Sunday-Thursday 
Jan. 26 ς Feb. 6, 

2020 
Period for suspension of registration with 50% refund 

Thursday February 13, 2020 Last date for dropping courses 

Sunday ς 

Monday 

February 23 ς 24 , 

2020 
Graduation Ceremony for Fall Semester 2019-2020 

Sunday-Thursday March 8 - 19, 2020 Mid-term examinations period 

Sunday-Thursday April 5 ς9, 2020 Spring semester vacation 

Sunday April 12, 2020 Beginning of admission period for Fall Semester 2020-2021 

Thursday April 23, 2020 Last date for withdrawal 

Sunday-Thursday 
April 26 ς May 7, 

2020 

Period for course evaluation 

Early registration for Summer Semester 2019-2020 

Wednesday May 6, 2020 Last Day of Classes 

Thursday ς 

Sunday 
May 7 - 17, 2020 Final examinations period 

Sunday - 

Thursday 
May 10 - 21, 2020 Early registration for Fall Semester 2020-2021 

Tuesday May 19, 2020 Make-up Exam 

Sunday - Tuesday May 24 ς 26, 2020 Eid Al Fitr Al Mubarak 

Sunday June 7, 2020 Beginning of Summer vacation 

 

*Islamic holidays are tentative and are subject to moon sighting. 

** Commencement dates are tentative and are subject to change. 
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Academic Calendar for Summer-1 Semester 
Academic Year 2019 ς 2020 

Day Date Description 

Sunday June 7 , 2020 Beginning of classes 

Sunday - 

Monday 
June 7 - 8, 2020 

Course registration for registering late students 

Add & drop period 

Sunday June 28, 2020 Beginning of mid-term examinations 

Thursday July 9, 2020 Last date for withdrawal 

Saturday - 

Sunday 
July 18 - 19, 2020 Final examinations period 

 

N.B: 2 hours per class session. 

 

 

Academic Calendar for Summer-2 Semester (Field training)  
Academic Year 2019 - 2020 

Day Date Description 

Sunday July 19 , 2020 Beginning of training 

Thursday - 

Sunday 

July 30 ς August 2, 

2020 
Arafat Day, Eid Al-Adha holiday 

Thursday August 27, 2020 End of 6 weeks training 

Thursday September 10, 2020 End of 8 weeks training 

 

*Islamic holidays are tentative and are subject to moon sighting. 

** Commencement dates are tentative and are subject to change. 
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1. !¦ Organization Chart 
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2. !¦Ωǎ Iistory 

Ajman University of Science and Technology was founded in 1988 as a non-conventional  private 

institution of higher education. The university was established by His Highness Sheikh Humaid Bin 

Rashid Al-Nuaimi, Member of the Supreme Council and Ruler of Ajman. On June 17, 1988 he issued an 

Emiri Decree establishing Ajman University College of Science and Technology (AUCST), as AUST was 

then called, and the first intake of students took place on September 15 that year. In accordance with 

the Ministry of Education - Higher Education Affairs decree No 54 of 1997, AUCST became Ajman 

University of Science and Technology (AUST). The name of the university has been changed from Ajman 

University of Science and Technology (AUST) to Ajman University (AU) starting from 26th of Oct. 2016.  

AU offers 22 accredited undergraduate programs and 14 accredited graduate programs. The aim of 

these programs is to provide the community with competent graduates capable of using technology 

and its applications for the development of UAE society. 

Accreditation and Licensure 

Ajman University is licensed and its programs are accredited by the Commission for Academic 

Accreditation (CAA) of the Ministry of Education in the United Arab Emirates. 

3. AU Vision 

Ajman University aims to be internationally recognized as one of the leading universities in the Arab 

world in terms of cutting-edge learning, impactful research and responsible outreach and community 

engagement. 

4. AU Mission  

Ajman University (AU) is a multicultural, dual gender, academic institution that offers a broad range of 

high quality and relevant undergraduate and graduate academic programs. The University strives to 

fulfil the needs of students, alumni, employers, and society through quality education, scholarship and 

community engagement. AU develops well-rounded graduates who are professionally competent, 

socially responsible, innovative and active contributors to sustainable development of the UAE and 

beyond. 

5. AU Goals 

AU strive to achieve the following goals: 
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1. Ensuring excellence in teaching and learning 

2. Enhancing the quality, relevance, and impact of research and intellectual contribution 

3. Recruiting, supporting and fostering the development of a bright and diverse student body 

4. Enhancing the visibility and the positioning of the University 

5. Building impactful and long-lasting ties with the external communities 

6. Promoting cutting-edge and innovative support services 

Core Values 

¶ Excellence: All AU activities are conducted with strong emphasis on international quality 

standards. 

¶ Integrity: AU adheres to the principles of honesty, trustworthiness, reliability, transparency and 

accountability. 

¶ Inclusiveness: AU embraces shared governance, inspires tolerance, and promotes diversity. 

¶ Social Responsibility: AU promotes community engagement, environmental sustainability and 

¶ global citizenship. It also promotes awareness of, and support for, the needs and challenges of 

the local and global communities. 

¶ Innovation: AU supports creative activities that approach challenges and issues from multiple 

perspectives in order to find solutions and advance knowledge. 

6. Admissions ŀƴŘ Registration 

6.1. System of Education and Graduate Programs Offered  

The university utilizes the credit hour system. This system requires that students earn a total number 

of credit hours, as determined by the university, to complete their program of study. The required 

number of credit hours is distributed over a certain number of semesters, depending on the program. 

All AU Graduate programs are accredited by the Commission of Academic Accreditation (CAA) of the 

Ministry of Education ς Higher Education Affairs, UAE.   

 

Accredited Graduate Degree Programs Offered 

Total Credit 
Hours 

Degree College 

36 

MBA   
   

¶ Human Resource Management  
 λ    

¶ Financial Management  
  

¶ Marketing  
 

Business Administration  
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60 
Doctorate of Business Administration (DBA) 

    

30 
Master of Science in Artificial Intelligence 

      

Engineering & Information 
Technology   

   

36 
aΦ{ŎΦ ƛƴ ¦Ǌōŀƴ 5ŜǎƛƎƴ 

     
Architecture, Art  and Design 

   

33 
Master of Law in Private Law 

       

Law 
 

33 
Master of Law in Public Law 

       

57 
Doctorate of Philosophy in Law 

     

60 
M.Sc. in Restorative Dentistry   

         

Dentistry  
  

70 
Master of Science in Endodontics 

      

67 
Master of Science in Pediatric Dentistry 

      

36 

M.Sc. in Pharmacy  
      

¶ Clinical Pharmacy 
  

¶ Pharmaceutical Technology 
  

Pharmacy & Health Sciences 
   

33 
Master of Public Relations and Corporate 
Communication 
        

Mass Communication 
 

36 

Master of Arts in Arabic language and 
Literature 
       

¶ Literature and Criticism 
   

¶ Language and  Syntax 
Grammar 
    

Humanities and Sciences 
   

24 
Professional Diploma in Teaching 

    

6.2. Admission of new applicants to AU graduate programs 

Applications for admission should be submitted online prior to the beginning of each semester. 

https://www.ajman.ac.ae/en/academics/academic-programs-majors/programs/master-of-science-in-artificial-intelligence.html
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 To be eligible for admission to a Master programs, a student must be holder of a BachelorΩǎ Degree  

issued in the UAE, or its equivalent as approved by the UAE Ministry of Education ς Higher Education 

Affairs. 

To be eligible for admission to a Doctorate program, a student must be a holder of a BachelorΩǎ Degree 

& MasterΩǎ Degree issued in the UAE, or its equivalent as approved by the UAE  Ministry of Education ς 

Higher Education Affairs. 

The AU Council of Academic and Scientific Affairs  determines the number of students to be admitted 

ǘƻ ŜŀŎƘ ƎǊŀŘǳŀǘŜ ŘŜƎǊŜŜ ǇǊƻƎǊŀƳ ŜŀŎƘ ǎŜƳŜǎǘŜǊΣ ŀŎŎƻǊŘƛƴƎ ǘƻ ǘƘŜ ǳƴƛǾŜǊǎƛǘȅΩǎ ŀvailable resources.. 

6.2.1. General Admission Conditions to Graduate Programs 

In accordance with the University requirements for graduate programs, holders of a Bachelor degree 

may apply  for full or conditional admission to a  Master   program if they fulfill the following minimum 

general requirements : 

a. Full admission 

To be eligible for Full admission, the applicant must satisfy the following: 

i. The applicant for Professional Diploma in Teaching program is a holder of a four year 

.ŀŎƘŜƭƻǊΩǎ ŘŜƎǊŜŜ other than in education discipline. 

ii. The applicant for Master's programs is a holder of a BachelorΩǎ degree in the same field as 

that of the program applied for.  

iii. The applicant for Doctorate programs is a holder of a MasteǊΩǎ degree in the same field as 

that of the program applied for. 

iv. ¢ƘŜ ŀǇǇƭƛŎŀƴǘΩǎ BachelorΩǎ / MasterΩǎ degree was completed with a minimum cumulative 

GPA of 3 on a scale of 4.0, or its equivalent.  

v. ¢ƘŜ ŀǇǇƭƛŎŀƴǘΩǎ BachelorΩǎ / MasterΩǎ degree was issued from an accredited university by 

the Ministry of Education - Higher Education Affairs, UAE. 

vi. For Master programs taught in English, the applicant has attained at least score of (6) 

IELTS academic or its equivalent.  Applicants for master programs taught in English may 

be exempted from the English proficiency requirement only to those students who 

undertook all their schooling (K-мнύ Ǉƭǳǎ ŀ .ŀŎƘŜƭƻǊΩǎ ŘŜƎǊŜŜ ƛƴ 9ƴƎƭƛǎƘ ƛƴ ŀ ǊŜŦŜǊŜƴŎŜ 

English speaking country (e.g. UK, USA, Australia, New Zealand). 

vii. For DBA, the applicant has attained at least score of (6) IELTS academic or its equivalent 

with the exception of applicants who have studied Master's degree programs taught in 

English that required for admission a score of  (6) IELTS academic or its equivalent. 

viii. The applicant has attained at least a score of (4.5) IELTS academic or its equivalent for the 

Master of Law. 

ix. The applicant has attained at least a score of (5) IELTS academic or its equivalent for the 

Doctorate of Philosophy in Law.  

x. The applicant has attained at least score of 1100 ƛƴ 9Ƴ{!¢ ά!ǊŀōƛŎέ (if the program is 

taught in Arabic).         .  
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xi. The applicant passed the interview for the program of DBA, Master of Science in Pediatric 

Dentistry, Master of Science in Endodontics, M.Sc. in Restorative Dentistry, M.Sc. in 

Pharmacy. 

b. Conditional admission requirements for Master programs  

Subject to  availability of seats,  a conditional admission may be  offered if the applicant fulfils  the 

above listed general conditions of full admission  but his/her  GPA is between 2.0 and 2.99 or  has 

at least score of (5.5) IELTS academic or its equivalent (if the program is taught in English). 

  

b.1. If  the applicant attained with at least score of (6) IELTS academic or its equivalent (for the 

programs taught in English) ǿƛǘƘ ŀ ǊŜŎƻƎƴƛȊŜŘ .ŀŎƘŜƭƻǊΩǎ ŘŜƎǊŜŜ ŀƴŘ ŀ ƳƛƴƛƳǳƳ ŎǳƳǳƭŀǘƛǾŜ 

grade point average (CGPA) of 2.5-2.99 on a 4.0 scale, may conditionally admit to the Master 

program, Such a student under this category, will be allowed to continue in the Master program 

only if they meet the following requirements during the period of  conditional admission or be 

subject to a dismissal:   

¶ Must take a maximum of nine credit hours of courses studied for the graduate program 

during the period of conditional admission. 

¶ Must achieve a minimum CGPA of 3.0 on a 4.0 scale, or its established equivalent. 

 

b.2.  If the applicant attained with at least score of (6)IELTS academic or its equivalent  (for the 

ǇǊƻƎǊŀƳǎ ǘŀǳƎƘǘ ƛƴ 9ƴƎƭƛǎƘύǿƛǘƘ ŀ ǊŜŎƻƎƴƛȊŜŘ .ŀŎƘŜƭƻǊΩǎ ŘŜƎǊŜŜ ŀƴŘ ŀ ƳƛƴƛƳǳƳ ŎǳƳǳƭŀǘƛǾŜ ƎǊŀŘŜ 

point average (CGPA) of 2.0 - 2.49 on a 4 scale, may conditionally admit to the Master program. 

Such a student under this category, will be allowed to progress to the MasterΩǎ program only if 

they meet the following requirements during the period of  conditional admission or be subject to 

a dismissal:  . 

¶ Take a maximum of nine graduate-level credit hours as remedial preparation for the graduate 

program (These remedial courses are not for credit within the degree program). 

¶ Must achieve a minimum CGPA of 3.0 on a 4.0 scale in these nine credits of remedial courses 

in order to progress to the graduate program. 

  

b.3. If  the applicant attained with at least score of (5.5) IELTS academic or its equivalent  (for the 

ǇǊƻƎǊŀƳǎ ǘŀǳƎƘǘ ƛƴ 9ƴƎƭƛǎƘύǿƛǘƘ ŀ ǊŜŎƻƎƴƛȊŜŘ .ŀŎƘŜƭƻǊΩǎ ŘŜƎǊŜŜ ŀƴŘ ŀ ƳƛƴƛƳǳƳ ŎǳƳǳƭŀǘƛǾŜ ƎǊŀŘŜ 

point average (CGPA) of 3.0 on a 4 scale, may conditionally admit to the Master program, Such a 

student must meet the following requirements during the period of conditional admission or be 

subject to dismissal: 

i. Must register in the Advanced level (intensive English courses) 

ii. Must achieve a score of (6) IELTS academic or its equivalent, by the end of the student's 

first semester of study;  

iii. May take a maximum of six credit hours in the first semester of study, not including 

intensive English courses;  
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iv. Must achieve a minimum CGPA of 3.0 on a 4.0 scale, or its established equivalent, in the 

first six credit hours of credit-bearing courses studied for the graduate program;  

 

Important:     

1. The selection  of the candidates will be based on: 

¶ CGPA obtained in the BachelorκaŀǎǘŜǊΩǎ degree 

¶ English language level  

¶ EmSAT Arabic score (for programs taught in Arabic) 

¶ The interview 

c.  Admission to Master Bridge (Foundation) Program  

 ! ǇǊƻƎǊŀƳ ƛƴǘŜƴŘŜŘ ǘƻ φōǊƛŘƎŜ ǘƘŜ ƎŀǇ ōŜǘǿŜŜƴ ŀ ǎǘǳŘŜƴǘΩǎ ǇǊƛƻǊ ǿƻǊƪ ŀƴŘ ǘƘŜ ōŀŎƪƎǊƻǳƴŘ ǊŜǉǳƛǊŜŘ 

for the program he/she is entering. Typically such a program would be needed by students entering 

ƎǊŀŘǳŀǘŜ ōǳǎƛƴŜǎǎ ŜŘǳŎŀǘƛƻƴ ǿƘŜǊŜ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ǳƴŘŜǊƎǊŀŘǳŀǘŜ ƳŀƧƻǊ ǿŀǎ in an area other than 

business. The courses in a bridge program typically do not carry degree credit. 

The program coordinator may consider admission applications to the foundation program from 

students  who satisfy the admission conditions of the program but they are holders of a Bachelor degree 

in another area of specialization.  

If the application is accepted, the student will have to: 

¶ pass all the foundation courses (up to 15 credit hours/5 courses), specified by the program 

coordinator. 

¶ obtain at least a score of (6) IELTS academic or its equivalent. 

Important:   

Applicants to the Foundation program must be holder at least score of (5.5) IELTS academic or its 

equivalent before registering their foundation courses.  

.  

6.2.2. Documents Required for Admission to Graduate programs 

An application is considered complete if the applicant submits to the Office of Admission & Registration  

the following documents: 

¶ Copy of Bachelor  Degree Duly certified όApplicants for Professional Diploma in Teaching 

program and Master's programsύ 

¶ Copy of Bachelor & Master Degree Duly certified όApplicants for Doctorate programsύ 

¶ Copy of transcript  duly certified 

¶ ¦!9 aƛƴƛǎǘǊȅ ƻŦ IƛƎƘŜǊ 9ŘǳŎŀǘƛƻƴΩǎ ŜǉǳƛǾŀƭŜƴǘ ŎŜǊǘƛŦƛŎŀǘŜ ƻŦ .ŀŎƘŜƭƻǊΩǎ ŘŜƎǊŜŜ ƛǎǎǳŜŘ ōȅ 

ŦƻǊŜƛƎƴ ƘƛƎƘŜǊ ŜŘǳŎŀǘƛƻƴ ƛƴǎǘƛǘǳǘƛƻƴǎ όŦƻǊ aŀǎǘŜǊΩǎ ǎǘǳŘŜƴǘǎύ 

¶ ¦!9 aƛƴƛǎǘǊȅ ƻŦ IƛƎƘŜǊ 9ŘǳŎŀǘƛƻƴΩǎ ŜǉǳƛǾŀƭŜƴǘ ŎŜǊǘƛŦƛŎŀǘŜ ƻŦ aŀǎǘŜǊΩǎ ŘŜƎǊŜŜ ƛǎǎǳŜŘ ōȅ 

foreign higher education institutions (for Ph.D. students) 
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¶ Two recommendation letters  

¶ Certificate of proficiency in English as required 

¶ Certificate of at least 1100 ǎŎƻǊŜ ƛƴ 9a{!¢ ά!ǊŀōƛŎέ (for the programs taught in Arabic) 

¶ Recent CV  

¶ Evidence of relevant work experience. 

¶ Valid passport Photocopy  

¶ A  copy of UAE ID card for UAE residents 

¶ Three  recent passport-size photographs   

¶ Medical checkup 

 

Notes: 

1. AU does not take into consideration Institutional TOEFL scores obtained in another institution 

2. Applications for admission are processed only after payment of the non-refundable 

Application & Registration fee for Graduate programs which is AED 2000.  This fee is  reduced 

to AED 1300 for applicants to Professional Graduate Diploma in Teaching. 

3. A fee AED 500 will be charged for the evaluation of courses to be transferred. The fee will be 

refunded if the student is admitted. 

6.2.3. Certification of Documents 

Newly-admitted students are requested to have their documents certified before the end of the first 

semester of study, otherwise their registration will be cancelled. 

i. BachelorΩǎ degree Certificate and  Grade Transcript  obtained in the UAE must be 

certificated by the UAE Ministry of Education - Higher Education Affairs , UAE. 

ii. BachelorΩǎ degrees  and Grade Transcript obtained abroad must be certificated   by: 

¶ the Ministry of  Higher Education, and the Ministry of Foreign Affairs of the country of 

origin, and the UAE embassy in that country, 

6.2.4. Transfer students from accredited institutions  

a. Eligibility for Transfer to AU  

A Graduate student from an institution of higher education may apply for admission to an AU Graduate 

program in the same field of study if: 

i. He/she satisfies the conditions of AU general full admission or he/she had satisfied 

requirements of conditional admission which are similar to AU conditions .  

ii. He/she had been in good academic standing, i.e.: his/her Cumulative Grade Point Average 

(CGPA) is a least 3.0, on a scale of 4.0 or its equivalent,  

iii.  He/she had not been subject of an academic or disciplinary dismissal.  
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iv.  He/she was enrolled in a graduate program which is recognized /accredited by the Ministry 

of Education ς Higher Education Affairs, UAE.  

b. Conditions for Transfer of credit hours earned outside AU 

The transfer of credited courses is considered for graduate students who are transferring to a similar 

program to one studied previously if:  

i. their cumulative grade point average was Good academic standing of at least 3.0 on a scale of 

4.0, or the equivalent, 

ii. the course is not a course of the Pre- Master foundation Program,  

iii. the number of credit hours for the graduate course is not less than that of the AU equivalent 

graduate course,  

iv. the grade obtained on the previous course must have been at least B (3.0 on 4.0 scale), 

ƛǊǊŜǎǇŜŎǘƛǾŜ ƻŦ ǘƘŜ ŎƻǳǊǎŜ ǎǘŀǘǳǎ όDƻƻŘΣ ±ŜǊȅ DƻƻŘΣ ŜǘŎΧύΣ  or the grade that corresponds to 

άaŜǊƛǘκ ǾŜǊȅ DƻƻŘέ ŦƻǊ ƛƴǎǘƛǘǳǘƛƻƴǎ using a different grading scale, 

v. for Doctorate of Philosophy  in Law,  course transfer can only be within two years after 

passing the course, 

vi. the course content at the institution previously attended should be similar to that of the 

corresponding course offered at AU.  

Important:  

i. Only grades obtained from courses taken at AU will be taken into account in the calculation of 

ŀ ǎǘǳŘŜƴǘΩǎ /Dt!Σ ƛΦŜΦΣ ƎǊŀŘŜǎ ƻōǘŀƛƴŜŘ ŦǊƻƳ ǘǊŀƴǎŦŜǊǊŜŘ ŎƻǳǊǎŜǎ ŀǘ ǘƘŜ ƛƴǎǘƛǘǳǘƛƻƴ ǿƛƭƭ ƴƻǘ ōŜ 

taken into account in the computation of the CGPA. 

ii. AU does not grant transfer students a graduate degree unless they successfully complete at 

least 75 percent of the credit hours of the graduate program at AU. 

iii. Transfer credit hours will be reported on AU Transcript only when the Office of Admissions & 

Registration receives the authenticity certificate of the transcript from the former institution 

of the student.  

6.2.5. Admission Validity  

Admission to a Graduate program is valid only for the semester which is indicated in the admission 

letter offer. If an admitted student does not join the program during that semester,  the admission offer 

will be cancelled with no refund of the application fee.  However, an admitted student, who did not join 

his/her program, could re-apply for admission to the same program or another program, subject to  

payment of the re-admission fee.   

6.3. Right to withdraw registration 

The university reserves the right to withdraw an offer of admission if the applicant fails to satisfy all 

requirements, or it is found that admission was obtained through the use of incomplete, falsified, 
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altered or embellished information. In the case of withdrawal of registration from a matriculated 

student, credit earned at AU will be withheld and no transcript will be issued to the student.  

6.4. Re-Admission of Graduate Former Students 

Students who have missed more than two consecutive semesters of enrollment (excluding the summer 

semester) at the university may apply online for re-admission and a new university ID will be issued. 

To be eligible for readmission, the applicant must meet the following conditions: 

1.  The applicant was not subject to behavioral dismissal from AU 

2. The applicant was not academically warned 

3. The applicant must satisfy admission requirements in effect at the time of re-admission 

4. If the applicant transferred from AU to another accredited institution, he/she must apply as a 

transfer student. 

No student will be re-admitted until all fees, charges and dues owed to the university have been paid. 

A non-refundable re-admission fee is charged. 

6.5. Study Load for Graduate students 

a. Study load for Master students 

The normal study load for Full Time Master students is 4 courses  (12 credit hours) per semester 

except thesis & Dissertation. However,  the study load of academically warned students may 

be reduced to 2 courses to enable the student to focus on only two subjects to increase his/her 

chances to raise the CGPA to 3.0 or more.  

b. Study load for Professional Diploma in Teaching 

The normal study load for Full Time students, who are enrolled in the Professional Diploma in 

Teaching,  is 6 courses  (18 credit hours) per semester . However,  the study load of 

academically warned students may be reduced to 3 or 4 courses to enable the student to focus 

on only few subjects to increase his/her chances to raise the CGPA to 3.0 or more.  

c. Study load of Part-time Graduate students  

The normal study load of Part-time Master students is 8 credit hours per semester, where it is 

9 credit hours for students who are enrolled in the Professional Diploma in teaching program. 

d. Study load for Doctorate students 

The normal study load for Doctorate students is о courses  (ф  credit hours) per  semester 

except thesis & Dissertation. 

6.6. Maximum Time allowed to complete a Graduate program 

¶ The maximum time allowed for a student in which he/she may complete a Master degree 

program is a maximum of double the regular number of required semesters. (E.g. a two-year 
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master degree must be completed in a maximum of 8 regular semesters of enrolment in the 

program).  

¶ The maximum time allowed for a student in which he/she may complete a Doctorate of 

Philosophy in Law degree program is five years (must be completed in a maximum of 10 regular 

semesters of enrolment in the program). 

¶ The maximum time allowed for a student in which he/she may complete a Doctorate of 

Business Administration program is a maximum of double the regular number of required 

semesters. must be completed in a maximum of 16 regular semesters of enrolment in the 

program 

The maximum number of semesters of enrolment for transfer students is determined after the 

deduction of the number of earned/transferred semesters from the above limits. Suspended semesters 

are not counted in the time allowed for students to complete their degree.  

6.7. Academic Evaluation and Assessment 

6.7.1. Course Assessment 

Lƴ ŜŀŎƘ ǊŜƎƛǎǘŜǊŜŘ ŎƻǳǊǎŜΣ ŀ ǎǘǳŘŜƴǘΩǎ ǇŜǊŦƻǊƳŀƴŎŜ ƛǎ ŀǎǎŜǎǎŜŘ ŀŎŎƻǊŘƛƴƎ ǘƻ ŀ ǇǊƻŎŜŘǳǊŜ ŜǎǘŀōƭƛǎƘŜŘ ōȅ 

the college concerned, and explained in the course plan. The overall score is normally distributed as 

follows: 

1. Semester tests and activities: 70 percent 

2. Final examination:   30 percent 

The score for semester tests and activities includes marks for tests, assignments, research project, and 

laboratory work. The pass mark in each course is seventy percent. 

 

 

6.7.2. Grading System 

The university adopts the following grading system for graduate programs: 

Mark 
Grade Merit for Master 

Program 
Doctorate 

Letter Point 

From 90 to 100 A 4.0 Excellent Excellent 

From 85 to 89 B+ 3.5 Very Good  Very Good 

From 80 to 84 B 3.0 Good Good 

From 75 to 79 C+ 2.5          Pass (High) Fail 

From 70 to 74 C 2.0 Pass Fail 

Less than 70 F 0 Fail Fail 
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- 

XF 

(Academic Integrity 

Violation) 

0 Fail Fail 

6.7.3. Semester Grade Point Average 

The semester GPA indicates the studentΩǎ performance during the semester, and is calculated as 

follows: the total of the grade point of each course taken in the semester multiplied by its credit hours, 

divided by the total number of credit hours registered in the semester. 

6.7.4. Cumulative Grade Point Average 

¢ƘŜ /Dt! ƛƴŘƛŎŀǘŜǎ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ŀǾŜǊŀƎŜ ǇŜǊŦƻǊƳŀƴŎŜ ƻǾŜǊ ŀƭƭ ǎŜƳŜǎǘŜǊǎ ǳǇ ǘƻ ǘƘŜ Ŧƛƴŀƭ ƻǊ ŎǳǊǊŜƴǘ 

semester. It is calculated as follows: the total of the point grade of each course taken to date, multiplied 

by its credit hours, divided by the total number of credit hours taken. 

LŦ ŀ ǎǘǳŘŜƴǘ ǊŜǇŜŀǘǎ ŀ ŎƻǳǊǎŜ ƛƴ ǿƘƛŎƘ ƘŜκǎƘŜ ƻōǘŀƛƴŜŘ ŀƴ άCέ ƎǊŀŘŜΣ ƻǊ ŘƻŜǎ ǎƻ ƛƴ ƻǊŘŜǊ ǘƻ ƛƳǇǊƻǾŜ 

his/her CGPA, the last grade obtained will be considered in the calculation of the CGPA regardless of 

whether the last grade is higher than the original one or not. However, the original grade will continue 

to appear in the academic record without affecting the calculation of the CGPA. 

The CGPA is also used for academic probation as follows: starting from the end of the first semester of 

ǎǘǳŘȅΣ ƛŦ ǘƘŜ ǎǘǳŘŜƴǘΩǎ /Dt! ƛǎ ƭŜǎǎ ǘƘŀƴ оΦлΣ ƘŜκǎƘŜ ǿƛƭƭ ōŜ ǊŜƎŀǊŘŜŘ ŀǎ ŀƴ άŀŎŀŘŜƳƛŎŀƭƭȅ-ǿŀǊƴŜŘέ 

student and will be requested to improve his/her academic performance to raise the CGPA to 3.0 or 

higher. (See Section 7.5 b for the policy regulating the study load of warned students). 

A student will not be allowed to graduate unless his/her CGPA is at least 3.0, even if he/she has passed 

all required courses of the program of study. In this case, in consultation with the academic advisor, the 

student must repeat a number of courses of the study plan in order to raise his/her CGPA to at least 

3.0. 

6.7.5. Incomplete Grade 

If a student does not attend the final examination for urgent reasons and he/she scored at least a total 

of 30 out of 70 in coursework, ǘƘŜ ŎƻǳǊǎŜ Ƴŀȅ ōŜ ŎƻƴǎƛŘŜǊŜŘ ŀǎ άƛƴŎƻƳǇƭŜǘŜΦέ !ŎŎŜǇǘŀōƭŜ ŜǾƛŘŜƴŎŜ ŦƻǊ 

failure to attend a final examination consists of the following: 

1. illness certified in a medical report approved by the university doctor 

2. death certificate of a first or second degree relative 

3. arrest or summons before a court or other legal body 

4. other excuses accepted by the College Council. 

In these cases the student must complete and submit a request form within three days of the 

examination date. He/she also must present the relevant documents to the Office of Admissions and 

Registration. The application will be processed only if the student has no financial obligation to the 
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ǳƴƛǾŜǊǎƛǘȅ ŀƴŘ Ƙŀǎ ǇŀƛŘ ǘƘŜ ŦŜŜ ŦƻǊ ŀƴ άƛƴŎƻƳǇƭŜǘŜ ǊŜǉǳŜǎǘΦέ ¢ƘŜ ŀǇǇƭƛŎŀǘƛƻƴ ǿƛƭƭ ƴƻǘ ōŜ ŀŎŎŜǇǘŜŘ ƛŦ ǘƘŜ 

student has a 25 percent absence warning. 

! ǎǘǳŘŜƴǘ ǿƘƻ Ƙŀǎ ōŜŜƴ ŘŜŜƳŜŘ ǘƻ ōŜ άƛƴŎƻƳǇƭŜǘŜέ ƛƴ ŀ ŎƻǳǊǎŜ Ƴǳǎǘ ǘŀƪŜ ǘhe final examination before 

the end of the second week of the following semester in which he/she registers. 

6.7.6. Examination Re-sits 

If a student passes all courses except one, required for graduation or for starting the thesis work, which 

he/she failed in the last semester, he/she will be allowed to re- take the final exam for that course 

before the beginning of the following semester. In this case, there is a charge of 50 percent of the 

course fee.   

6.7.7. Student Grade Appeal  

The student appeal is a request for review of a decision made with respect to a student grade. 

IT applies to all student members enrolled at Ajman University, and provides a means to 

request reconsideration of the grade decision.  
 

Grade Complaints concerning final examination results need to be submitted within 15 days 

following the announcement of examination results. Students may appeal a final grade after 

it has been posted through formal procedures. Students wishing to appeal a final examination 

grade result must adhere to the following steps: 
 

Grade Appeal Procedure 

1. Student files the complaint by filling the Online Complaint Form, which routed to the 

Office of Admission and Registration. 

2. The Office of Admission & Registration will screen the form to verify that the intended 

course does not have a prohibited status (has not reached 25% absenteeism from 

class attendance). 

3. Upon clearance and approval from Office of Admissions and Registration the request 

is routed to the Office of Finance for charges allocation.  

4. The application is then routed to the concerned college where deliberations are 

conducted and the decision is taken.  

5. In the event the appeal is rejected and included in the system, an automated email is 

sent to the student notifying him of the decision. The student can also access the 

online system the check online the complaint status. 

6. In the event the appeal is approved by the college, the decision will be routed to the 

Office of Admissions and Registration to reflect the approved grade change on the 

student academic record. 
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7. The student will receive an email notification on his university email that the request 

is completed and the changed has taken place. The student is able to verify the 

completed status of the request by accessing the online system.   

6.8. Academic Probation for Master and PhD Students 

¶ The concerned student must obtain a CGPA of at least 3.0 points, during his academic career at 

AU, to be eligible to graduate. In case the CGPA declines from 3.0 points, at the end of the first 

semester of his/her enrollment at the university, he/she will be placed under a test, and will be 

allowed to register courses in the subsequent semester, to grant the student a chance to improve 

his/her academic performance (raise the CPGA to 3.0 points or above).  

¶ If the concerned student was not able to raise his/her CGPA to 3.0 points or above, he/she will be 

issued an academic recommendation, by academically dismissing him/her from the program , and 

this measure will be reflected on his/her transcript (Academic Dismissal). 

¶ The student may submit a petition to resume his/her studies, to the program coordinator, if the 

conditions required to recover from the academic warning is met. The college may accept the 

petition after the students signs an undertaking of the courses to be completed, with a 

commitment to raise the CGPA to 3.0 or above, at the end of the semester in which the student 

resumes his studies. 

¶ If the student fails to fulfill his commitment at the end of the semester, a final academic dismissal 

will be issued, without the chance to resubmit a petition. 

¶ If  the Doctorate of Philosophy in Law students is accepted in a conditional admission program 

and did not receive 80% of the grade of success in any of the first three courses he recorded 

when joining the program and for the first time, an academic dismissal will be issued 

¶ If the Doctorate of Philosophy in Law students is accepted for final acceptance and has not 

received 80% of the grade of success in any compulsory course twice, an academic dismissal will 

be issued. 

6.9. Graduation Requirements  

A student will be awarded the degree of the graduate program, in which he is registered in,  upon 

meeting the following requirements:  

¶ Completion of the required courses  of the study plan 

¶ Achievement of a CGPA of not less than 3.0  

¶ Completion of the thesis/dissertation ( when applicable) 

The merit of the graduate degree is determined according to the following scale: 

Cumulative GPA   Merit 

From 3.8 to 4.0  Excellent with Honors 

From 3.6 to less than 3.8 Excellent 
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From 3.3 to less than 3.6 Very Good 

From 3.0 to less than 3.3  Good 

6.10. Attendance Policy  

a. Attendance to lectures 

Attending classes is compulsory for all courses. A student will not be allowed to take the final 

examination if he/she has missed more than 25 percent of the classes during the semester. Absence 

warning policies are set out below: 

¶ If a student is absent for 10 percent of theoretical and practical class hours, the lecturer will 

issue a 10 percent absence warning. 

¶ If a student is absent for 20 percent of theoretical and practical class hours, the lecturer will 

issue a 20 percent absence warning. 

¶ If a student is absent for 25 percent of theoretical and practical class hours, the lecturer will 

issue a 25 percent absence warning and the student will receive the F grade. 

 

¢ƘŜ /ƻǳƴŎƛƭ ƻŦ !ŎŀŘŜƳƛŎ ŀƴŘ {ŎƛŜƴǘƛŦƛŎ !ŦŦŀƛǊǎ Ƴŀȅ ŎƻƴǎƛŘŜǊ ŀ ǎǘǳŘŜƴǘΩǎ ǿƛǘƘŘǊŀǿŀƭ ŦǊƻƳ ǘƘŜ ŎƻǳǊǎŜ ƛŦ 

sufficient and convincing reason for the absence is submitted to it by the Office of Admissions and 

Registration, after approval of the program coordinator. 

b. Attendance to meetings with thesis supervisor 

Every  student who is preparing his/her thesis is expected to meet his/her supervisor on regular bases 

(at least one meeting  in every two weeks).   

¶ If a student does not attend two consecutive planned meetings without prior approval of the 

supervisor, the latter will issue a 10 percent absence warning. 

¶ If a student was issued a 10% warning , and he/she does not attend another  two planned 

meetings without prior approval of the supervisor, the latter  will issue a 20 percent absence 

warning. 

¶ If a student did not attend more than 6 planned meetings without approval of his/her  

supervisor, the latter writes a report to the program coordinator who could recommend to 

the College Council to take one the following decisions: 

a. suspend the student for one semester if he/she has made a good progress in 

his/her research work, 

b. suspend the student  for one semester , and change the research subject and the 

supervisor, 

c. dismiss the student from the program. 
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7. Student Records 

All documents submitted to the University in support of an applicant for admission become 

the property of Ajman University and, as such, become under the control of the Office of 

Admissions and Registration.   

The University is not required to provide (or allow the making of) copies of these documents. 

7.1. Digital student record file  

a. Administrative documents 

- Personal information including information about high school certificate. 

- High School certificate, and grade certificate, equivalency certificate (when applicable) 

- tŀǎǎǇƻǊǘΩǎ ŎƻǇȅΣ IŜŀƭǘƘ ŎŜǊǘƛŦƛŎŀǘŜΣ /ƻƴŘǳŎǘ ŎŜǊǘƛŦƛŎŀǘŜΣ ŀƴŘ tƘƻǘƻǎ 

- Application form, any eventual undertaking. 

- Address of the student 

- Changing Personal Data 

b. Academic documents 

- Status of the student (regular, suspended, dismissed). 

- Grade transcript for each semester and timetable of registered courses. 

- Transfer credit information including names and dates of attendance at other post-

secondary institutions, courses taken and credit hours and final grades earned, degrees, 

diplomas, and other awards, and related information. 

- Degrees and awards earned including date awarded, degree, College, major(s) and 

minor(s) and CGPA. 

- Academic disciplinary information, if applicable. 

-  Soft copy of requested transaction such as: form of transfer to another major, add and 

drop form, change section form, request of transfer form. 

- All academic transactions: 

¶ Grades and registered courses in each semester 

¶ Grade Transcript 

¶ All financial transactions. 

¶ Registration Suspension 

¶ Re-enrollment 

¶ Grade Complaint, Incomplete request, Re-sit-Exam, 

¶ Course Equivalency 

7.2. Confidentiality of the Records 

a. AU considers that student records are strictly confidential and disclosure of 

ƛƴŦƻǊƳŀǘƛƻƴ ŦǊƻƳ ǎǘǳŘŜƴǘΩǎ ǊŜŎƻǊŘǎ ǎƘŀƭƭ ƻƴƭȅ ōŜ ǇƻǎǎƛōƭŜ ǿƛǘƘ ŀ ǇǊƛƻǊ ǿǊƛǘǘŜƴ ŎƻƴǎŜƴǘ 

from the student. 
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b. Transcripts and official documents will not be issued to any person other than the 

student unless they have a letter of authorization signed by the student and 

ŀŎŎƻƳǇŀƴƛŜŘ ōȅ ŀ ŎƻǇȅ ƻŦ ǘƘŜ ǎǘǳŘŜƴǘΩǎ L5Φ 

c. The Office of Admissions and Registration will assist institutions when they request 

information on the authenticity of a copy of the transcript or a graduation certificate 

with the prior consent of the student. 

7.3. Student Rights 

Students have the right to: 

a. Inspect and review information contained in their education records. 

b. Request change or update of their personal data before graduation. 

7.4. Student Record Retention and Disposal 
¶ AU is committed to preserving and protecting the information and confidentiality of all 

documents received from enrolled students for a period of 5 years after graduation. Documents 
of none enrolled student shall be retained for a period of one year. Once the records reach the 
end of the scheduled retention period, they shall be disposed of. 

¶ Beginning 202010 the Office of Admissions and Registration will stop accepting hard copies and 
will not keep any original certificate. All original certificates will be returned after verification. 

 

¶ Starting 201820, graduating students or students submitting clearance to leave the University 
shall have their original certificates returned to them by the Office of Admissions and 
Registration. 

 

¶ For all received documents from students, AU is committed to protecting the security and 
confidentiality of protected information created or received in the course of business. The 
University's Record Retention Schedule prescribes the length of time that records created or 
received by the University must be retained. Once the record reaches the end of the scheduled 
retention period, they should be dispƻǎŜŘ ƻŦΦ wŜŎƻǊŘǎ ŘƛǎǇƻǎƛǘƛƻƴ ƛǎ ǘƘŜ Ŧƛƴŀƭ ǇƘŀǎŜ ƻŦ ŀ ǊŜŎƻǊŘΩǎ 
life cycle. This policy outlines the appropriate methods for disposing of University records slated 
for destruction. 

8. Academic Advising and Mentoring 

8.1. Introduction 

As part of its dedication to academic success AU is committed to offering high quality advising and 

mentoring for its graduate students to ensure their success in the development and pursuit of academic 

objectives consistent with their life goals. For the purpose of this policy, a mentor is someone who is 

attentive to the professional future of the student, while an advisor is someone who directs the student 

ƻƴ ǿƘŀǘ ǎǘŜǇǎ ŀǊŜ ƴŜŜŘŜŘ ǘƻ ƎǊŀŘǳŀǘŜΦ hƴŜ ǇŜǊǎƻƴ Ŏŀƴ ǎŜǊǾŜ ōƻǘƘ ǊƻƭŜǎΦ tǊƻƎǊŀƳǎΩ ƳƻŘŜƭǎ ŦƻǊ 

mentoring and advising may vary widely. In academics, mentor is often used synonymously with faculty 
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adviser. A fundamental difference between mentoring and advising is that mentoring more than 

advising;  is a personal as well as professional relationship. An adviser might or might not be a mentor, 

depending on the quality of the relationship. 

8.2. Definitions  

Advising  

Advising is a developmental process which assists students in the clarification of their life/career goals 

and in the development of educational plans for the realization of these goals. The advisor is a facilitator 

of communication, a coordinator of learning experiences through course and career planning and 

academic progress review, and an agent of referral to other campus agencies as necessary. 

Mentoring  

! άƳŜƴǘƻǊƛƴƎέ ǊŜƭŀǘƛƻƴǎƘƛǇ ƛǎ ŘŜǎƛƎƴŜŘ ǘƻ ŦŀŎƛƭƛǘŀǘŜ ōƻǘƘ ǘƘŜ ǇŜǊǎƻƴŀƭ ŀƴŘ ŀŎŀŘŜƳƛŎ ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ 

the student. Mentoring, viewed as mature advisement, is seen as an ongoing process that provides 

students with a significant and trusted guide or consultant to assist them in achieving maximum benefit 

from the higher-education experience. Mentoring encompasses the roles of consultant, referral agent, 

teacher, counselor, administrator, researcher, evaluator, and liaison with other people and services of 

the institution. More significantly, the mentor is a significant and concerned person who effectively 

facilitates self-responsibility, self-directedness, and developmental task achievement in students.  

Mentoring as a function of educational institutions can be defined as a one-to-one learning relationship 

between an older person and a younger person that is based on modeling behavior and extended 

ŘƛŀƭƻƎǳŜ ōŜǘǿŜŜƴ ǘƘŜƳΦ aŜƴǘƻǊƛƴƎ ƛǎ ŀ ǿŀȅ ƻŦ ƛƴŘƛǾƛŘǳŀƭƛȊƛƴƎ ŀ ǎǘǳŘŜƴǘΩǎ ŜŘǳŎŀtion by allowing or 

encouraging the student to connect with a college staff member who is experienced in a particular field 

or set of skills. The mentor may be a teacher or an advisor who has been assigned to work with the 

student and has prescribed responsibilities for overseeing academic work. The relationship has formal 

and informal aspects. What seems to confirm a mentoring relationship is its informal dimensions, which 

give greater significance to the contact between the two persons involved. The student must have 

respect for the mentor as a professional and as a human being who is living a life worth of that respect. 

The mentor must care enough about the student to take time to teach, to show, to challenge, and to 

support. 

8.3. AU Advising and Mentoring Policy 

a. AU advising policy 

It is the responsibility of each graduate program to advise and monitor the academic progress of each 

student in their program. 

1. All regular students shall be assigned an advisor at the time of first enrollment. 

2. Advisors review student progress every semester via a review of grades and available 

information. 



GRADUATE STUDENT CATALOG 

 

29 

3. Advisors must have a minimum of one meeting in person per semester with each student to 

assess his/her progress. 

4. Advisors must meet at least twice in person per semester with students who are not making 

satisfactory progress. 

5. Assessment of advising shall be done every semester as  a part of the whole program 

assessment; 

6. Academic department  advising shall be assessed and reviewed every year; 

7. Funding and resources shall be made available to all units to ensure effective and efficient 

advising at all levels; 

8. Training shall be provided for all advisors; 

9. !ŎŎǳǊŀǘŜ ƛƴŦƻǊƳŀǘƛƻƴ ǎƘŀƭƭ ōŜ ǇƻǎǘŜŘ ŀƴŘ ƳŀƛƴǘŀƛƴŜŘ ƻƴ ǘƘŜ ǳƴƛǾŜǊǎƛǘȅΩǎ ǿŜōǎƛǘŜΤ 

b. AU mentoring policy 

It is the responsibility of each graduate program to ensure that each academic student receives 

mentoring. 

1. All students must be aware of mentoring standards. Develop a graduate student handbook, 

made available to graduate students upon arrival to campus. This should be updated 

annually. 

2. Hold an orientation session for all new graduate students, where program requirements, 

including normal time to degree, are clearly outlined and provided in writing. These 

requirements will be included in the graduate student handbook. 

3. All regular students shall be assigned a mentor at the time of first enrollment. 

4. A mentor must have a minimum of one meeting in person per semester with each student. 

5. Assessment of mentoring shall be done every semester as part of the whole program 

assessment; 

6. Academic departments  mentoring shall be assessed and reviewed every year; 

7. Funding and resources shall be made available to all units to ensure effective and efficient 

mentoring; 

8. Training shall be provided for all mentors; 
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9. Student Services 

¢ƘŜ ǎǳōǎŜǉǳŜƴǘ ǎǘǳŘŜƴǘΩǎ ǎŜǊǾƛŎŜǎ ŀǊŜ ŘƛǎŎǳǎǎŜŘ ƛƴ ƳƻǊŜ ŘŜǘŀƛƭǎ ƛƴ the Student Handbook. 

9.1. Student Counseling Unit 

Student Counseling is dedicated to helping students address personal or emotional problems that 

hinder them in achieving a fully beneficial experience at AU and realizing their full academic and 

personal potential. Student Counseling Services utilize a service system that emphasizes trust, respect, 

confidentiality, and compassion. Its overall goal is to maximize student success by attending to any 

emotional or personal needs which may impede learning. Through personal counseling, students learn 

to take charge of their lives, acquire skills necessary for adjusting to the demands of university life, and 

overcome difficulties that may prevent them from meeting their academic and career goals (refer to 

Student handbook for policy details).  

9.2. Orientation program for new students 

AU gives special attention and assistance to new students to ease the transition between life at high-

school and the university. For this purpose, a special program has been designed and run a number of 

time throughout the academic year at the department level to familiarize students with the curricula, 

ŦŀŎƛƭƛǘƛŜǎΣ ŘŜǇŀǊǘƳŜƴǘ ŀŎǘƛǾƛǘƛŜǎΣ ŦǳǘǳǊŜ ƻǇǇƻǊǘǳƴƛǘƛŜǎΣ ŜǘŎΧ  5ŜǇŀǊǘƳŜƴǘǎ ŀǊŜ ǊŜǉǳƛǊŜŘ ǘƻ ŜƴƎŀƎŜ ǘƘŜ 

Deanship of Student Services (DSS) in at least one of these activities in order to provide students with 

more focused details about student life, clubs, student counseling, career and other services. Senior 

students trained by the DSS may as well be engaged as advisers on non-academic issues. 

9.3. Student Activity 

The Office of Student Life (OSL), at Ajman University is designed to complement the academic 

experience and enhance the student experience through a wide range of co-curricular activities, 

programs, and services. This Office organizes many activities that span a wide range of interests, 

covering social issues, culture, art and sport. It also acts as the central support for the numerous student 

societies. Refer to the Student Handbook for further details on social, cultural, art and athletics activities 

provided and organized by OSL.  

9.4. Students Role in Institutional Decision Making 

Ajman University considers its students to be an important element of its operations and events and 

values their opinions and suggestions. Students can submit their written concerns/suggestions to the 

Dean of Student Services, the Vice-Chancellor or to the Chancellor via the appropriate channels. 
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9.5. Student Council 
Student Councils represents the voice of the students and provide leadership in assisting and organizing 

activities for all students. There are opportunities for any student to serve as a member of the Council. 

Those interested in being considered for membership on the Student Council, should apply to the 

Deanship of Students Affairs. 

AU recognizes two single-gender student councils for male and female students. Each student council 

consists of 15 members, where (10) members are nominated by schools and colleges while the rest (5) 

members are chosen through campus-wide elections. The Student Council mission is to represent the 

students and give them the opportunity to communicate their views and concerns. It provides 

resources for the various student organizations and clubs, offering guidance and support in an attempt 

to build a generation that is established on the notions of teamwork, dedication and responsibility.  

9.6. Student Societies  

A student society is a body elected by AU students; society activities are supported by the DSS. There 

are also academic societies in each college. The goals of these societies are to: 

a. Encourage student participation in a variety of activities 

b. Promote the spirit of cooperation among students, and encourage them to take on 

responsibility 

c. Provide support to new students by advising them and helping them in their new academic 

life 

d. Obtain student input regarding needs and wishes, and pass the information obtained to the 

DSS 

e. Act as a liaison between students and DSS supervisors 

f. Meet with DSS members on a regular basis 

g. !ǊǊŀƴƎŜ ŦƻǊ άŀŎǉǳŀƛƴǘŀƴŎŜέ ƳŜŜǘƛƴƎǎ ŀƳƻƴƎ ǎǘǳŘŜƴǘǎ ƛƴ ƻǊŘŜǊ ǘƻ ōǊŜŀƪ Řƻǿƴ ǘƘŜ ōŀǊǊƛŜǊ 

between new students and the new academic society 

h. Promote study ethics among students and encourage them to abide by the rules and 

regulations of the university 

i. Urge students to abide by the morals, principles and doctrines required by Islam 

In line with the vision and philosophy of the AU, the DSS arranges a series of developmental, educational 

and cultural courses for student leaders, with the aim of improving their performance and developing 

their leadership skills. 

9.7. Student Media 

The university has varied media channels which reflect its noble mission and ensure effective 

communication with its population. Also these channels are used for training its students in a 

professional and credible manner. This is actually done under the supervision of highly 

qualified faculty who are members of the college of Mass Communication.  
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9.8. Health Services 

The University Health Clinics seek to complement the academic mission of AU and are dedicated to 

providing educational, supportive, consultative healthcare services to students, staff, faculty and 

eligible dependents. In doing so, the Health Clinics strive to make the campus a healthy and safe place 

to study, work and live. 

9.9. Student ID Card 

Students will receive a university ID card containing their photograph, name, date of birth and AU ID 

number. The ID card should be carried at all times. It provides access to certain academic buildings and 

hostels. In addition, the card is required for admission to sports facilities, to sit university exams and to 

make use of computer facilities. The loss of an ID card should be reported immediately to the Office of 

Admissions and Registration. Fraudulent use of an ID card shall result in disciplinary action. 

10. The Career Counseling Center 

Mission 

The Career Counseling Center endeavors to serve AU students and alumni by educating them to 

successfully identify, plan and pursue their career goals. The center supports the mission of the 

university in its three dimensions - education, information and investment - by providing quality 

ǎŜǊǾƛŎŜǎ ǿƘƛŎƘ ǿƛƭƭ ŜƴƘŀƴŎŜ ŎƭƛŜƴǘǎΩ ŜƳǇƭƻȅƳŜƴǘ ǇƻǘŜƴǘƛŀƭΣ ŀƴŘ ōȅ ƭƛŀƛǎƛƴƎ ǿƛǘƘ ǇǊƻǎǇŜŎǘƛǾŜ ŜƳǇƭƻȅŜǊǎΦ 

To achieve its mission, the center is assisted by the AU Alumni Association, a nonprofit organization 

which aims to enhance interaction between alumni, students, the university and the community. 

Objectives 

The Career Counseling Center aims to: 

¶ Help new students to select courses appropriate to their career interests and aspirations 

¶ Help students and graduates in decision-making, goal setting and planning for their careers 

¶ Offer guidance to students and graduates regarding the skills necessary to meet evolving job 

requirements 

¶ Help students and graduates acquire effective job search skills 

¶ Signpost students and graduates to job search resources 

¶ Provide AU with job-market information to aid academic planning 

¶ Seek recruitment, internship and voluntary or part-time opportunities for students and 

graduates through liaison with businesses, governmental bodies and organizations 

¶ Establish a plan for assessing the performance of career services and activities 

¶ Establish and foster lifelong professional and personal relationships between the university 

and its alumni 
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¶ Promote communication between alumni, and between alumni and the university 

¶ Promote the Alumni Association within the university and engender goodwill, understanding 

and support for the university in the wider community  

¶ Offer alumni opportunity to contribute to and participate in the ǳƴƛǾŜǊǎƛǘȅΩǎ ŘŜŎƛǎƛƻƴ making 

processes 

¶ Establish fundraising mechanisms for the Alumni Association 

Services 

The work of the Career Counseling Center includes: 

Organizing: 

¶ Career days 

¶ Social and cultural events 

¶ Alumni clubs and forums 

Providing services 

¶ Career guidance 

¶ Group and individual counseling 

¶ Employability skills development 

¶ Psychometric tests 

Informing: 

¶ Posting job advertisements electronically and on campus notice boards 

¶ Employer portal 

¶ Job seeker portal 

¶ Classified jobs 

Registration Process:  

Students must register with the CCC in order to receive job notifications and event invitations. 
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11. Student Success Center 
The Student Success Center (SSC) offers a variety of student-centered services to ensure academic 

excellence. From free tutoring, individualized academic coaching to tailored workshops, the Center will 

provide the tools and resources necessary to achieve its mission. The SSC has a mandate that goes 

beyond employment training and deep into producing competent, confident, and capable professionals 

who will contribute in developing their society.  

The SSC will help students reach their full academic potential and thrive during their University years 

through early identification of students at need for academic support and through providing 

comprehensive support tailored to the needs of the student to help develop capable and well-rounded 

graduates who will enter the work force and help foster a forward thinking and progressive society. 

11.1. Objectives 
With close liaison with college Deans, faculty, managers and students at AU, the SSC will: 

1. /ƻƴŘǳŎǘ ƴŜŜŘǎ ŀǎǎŜǎǎƳŜƴǘ ǎǳǊǾŜȅǎ ǘƻ ŜȄǇƭƻǊŜ ǘƘŜ ǎǘǳŘŜƴǘǎΩ ŀŎŀŘŜƳƛŎ ŎƘŀƭƭŜƴƎŜǎ and 

weaknesses that are in most need for addressing through the SSC. 

2. Identify students in need for academic support and provide the needed mentoring through 

different strategies to ensure that the students excel in their academic performance. 

3. Deliver a series of workshops, seminars, tutorials and other activities that assist in enhancing 

a range of skills needed for a successful academic performance.   

4. Conduct regular reviews to assess its effectiveness and ways to improve its functions. 

11.2. Support provided by the SSC 
 

The SSC will provide a range of personalized student-tailored services as shown in Figure 

below.  
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12. Student Rights and Responsibilities 

12.1. Student Rights  
1. Every student enjoys all rights and freedoms recognized within the University by the Laws of 

the United Arab Emirates as long as this does not violate the Code of Student Conduct. 

2. Every student has the right to fair equal treatment by the University. A student has a right to 

be free from discrimination based on ethnicity, color, religion, gender, marital status, 

nationality, language, or personal handicap. However, a distinction, exclusion, or preference 

based on relevant academic or physical aptitudes required and made in good faith is 

considered to be non-discriminatory. 

3. All students have the riƎƘǘ ǘƻ ƘŀǾŜ ŀƴ ŜƴǾƛǊƻƴƳŜƴǘ ǎǳǇǇƻǊǘƛǾŜ ƻŦ ǘƘŜ ¦ƴƛǾŜǊǎƛǘȅΩǎ Ƴƛǎǎƛƻƴ ŀƴŘ 

their own educational goals. 

4. Students can function in their daily activities safely and easily. 

5. The university is committed to ensuring that adequate measures are taken to protect the 

security of students on the university campus. 

6. !¦ ǊŜǎǇŜŎǘǎ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ǊƛƎƘǘ ǘƻ ǇǊƛǾŀŎȅ ƻŦ ǇŜǊǎƻƴŀƭ ƛƴŦƻǊƳŀǘƛƻƴΦ ¢Ƙƛǎ ƛƳǇƭƛŜǎ ǘƘŀǘ 

information disclosed by the student and for the student is considered to be personal; this 

information will not be disclosed to third parties without your consent. A permanent record 

for each student enrolled in the University is maintained by the Office of Admissions and 

Registration. The written consent of the student is officially required to disclose his/her 

academic record. Exceptions are made for parents, sponsors, authorized AU officials and in 

compliance with a judicial order. 

7. AU shall make sure that students know their rights and responsibilities, as well as applicable 

¦ƴƛǾŜǊǎƛǘȅ ǇƻƭƛŎƛŜǎ ŀƴŘ ǇǊƻŎŜŘǳǊŜǎΦ ¢ƘŜ ǳƴƛǾŜǊǎƛǘȅΩs obligation under this section is fulfilled 

when the university makes copies (hard or on the university website) of the Student 

Handbook available to every student upon being admitted to and entering the university.  

8. Students have access to help them in managing their own affairs, increasing self-awareness, 

career planning and personal decision making;  

9. Students have access to established grievance procedures. 

10. Students have access to various activities beyond the classroom, which support intellectual 

and personal development.  

11. Students have access to excellent faculty, academic technology, classrooms, libraries, 

presentations and other resources necessary for the learning process.  

12. Students have the right to get prompt and appropriate responses from the uniǾŜǊǎƛǘȅΩǎ 

academic and administrative Offices.  

13. Every student has the right to quality education. 

14. Every student has the right to a fair and impartial assessment of his/her performance as a 

student. 

15. AU shall furnish students with relevant course information to enable them to make informed 

course selection. 
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16. A student who is accused of a disciplinary offence has the right to present an appropriate 

defense. 

12.2. Student Responsibilities  

Students must behave in a manner that is civil and compatible with the universiǘȅΩǎ ŦǳƴŎǘƛƻƴ ŀǎ ŀƴ 

educational institution. Students are required to obey the rules and regulations of AU as laid out in the 

Student Handbook and University Catalog. In particular, students are expected to abide by all rules and 

regulations expressed in the Code of Student Conduct. Students are expected to familiarize themselves 

with these codes and their obligations and responsibilities toward the university, its faculty and staff, 

ƻǘƘŜǊ ǎǘǳŘŜƴǘǎ ŀƴŘ ǾƛǎƛǘƻǊǎ ǘƻ ǘƘŜ ǳƴƛǾŜǊǎƛǘȅΦ Lƴ !¦Ωǎ ŎƻƳƳǳƴƛǘȅ ƻŦ ƭŜŀǊƴƛng, disruption of the 

educational process, destruction of property, and interference with the orderly process of the 

university, or with the rights of other members of the community, cannot be accepted. In order to 

achieve its objectives and function properly, AU has the authority mandate to maintain law and order 

and to discipline those who are disruptive of the educational process. 

13. Student Disciplinary and Academic Integrity Policy 
The provisions of this policy shall apply to all students' violations, be they academic or non-academic, 

which expose students to the disciplinary penalties provided for in this policy whether the violation has 

been committed on campus, at the students' hostels, during training, at the host institution for students 

under exchange program, or events organized or sponsored by the university. 

Except for cases of plagiarism, all cases of disciplinary violations, shall be considered by the University-

level Student Disciplinary Committee (SDC). Only the plagiarism cases shall be considered by the 

College-level Student Plagiarism Committee (SPC). 

Any breach of rules or regulations of the University or customs and traditions of the UAE shall be 

deemed a violation that warrants disciplinary action, including but not limited to the following: 

13.1. Violation of the Code of Public Conduct 

All members of AU are expected to conduct themselves in accordance with the regulations of the 

university, and the laws of the UAE. In particular, AU students are requested to play an exemplary and 

positive role in enhancing the reputation of the university: 

1. Any act that violates the rules and regulations of the university or the units affiliated to it, or 

disrupts the requirements of the educational process on campus or off-campus. 

2. Failure to abide by the dress code and public appearance code which are consistent with public 

morality. 

3. Failure to comply with the instructions of the university security personnel or any of the 

university officials while performing their duties, such as student's refusal to prove his/her 

identity when so required. 

4. Any acts or statements or hints, expressed in person or via a social media outlet on-campus 

or off-campus, which constitute an insult to honor or dignity, or viewed as contrary to good 

conduct or might bring the university or its employees to disrepute. 
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5. Disrupting or causing disturbance to lectures, events, conventions organized inside or outside 

of the university, including online class sessions, events, activities, or proceedings by 

whatever mean(s) or incitement to do so. 

6. There will be disciplinary action if students violate the safety rules and guidelines specified by 

the University regarding Covid-19. These include, but not limited to, wearing of masks on 

campus and the not disturōƛƴƎ ǘƘŜ ǎǇŀŎƛƴƎ ƻŦ ŎƘŀƛǊǎ ƛƴ ŎƭŀǎǎǊƻƻƳǎΣ ŜǘŎΧ 

7. Using the university buildings or its physical or academic assets for purposes other than those 

intended without obtaining a permission from the university, or attempting to damage those 

assets. 

8. Presence in places where students are not allowed or failure to observe the time schedules 

for entry of students. 

9. Distributing leaflets or issuing magazines without a prior written permission from the 

university management. 

10. Placing posters in places other than the designated ones without a prior written permission 

from the university management, or writing on walls or furniture. 

11. Misuse of any of the means of student transportation such as buses or  other means of 

transportation. 

12. Possession of devices, films, pictures, tapes, newspapers or magazines which contain 

materials incompatible with morality and decency within the university and its facilities, 

including the university residence halls. 

13. Filming and Taking of Photographs: Using cameras on-campus (be it via mobile phones, 

portable computers or any other electronic devices) in a way that has a negative effect on 

others and the standing and image of the university. 

14. Smoking or using electronic cigarettes, etc. in enclosed areas on campus or at the university 

housing facilities. 

15. Carrying firearm or white weapons or possessing inflammable or explosive materials; 

possessing, using or selling drugs; circulating counterfeit money, etc. 

16. Raising funds or collecting signatures without permission from the concerned authorities at 

the university or abusing the permission granted in this regard. 

17. Using words, signs, images, graphics or any other means that offend national or religious 

sentiments. 

18. Any behavior involving discrimination against any student or member of the university 

community on the basis of gender, religion, age, disability, race, nationality, color or origin. 

19. Committing or attempting to commit a crime of any kind, including theft, forgery of documents 

or using forged documents. 

20. Stealing educational materials or tests, or illegally obtaining the same. 

21. Unauthorized access to the website or electronic system of the university. 

22. Altering of grades or any electronically stored data. 

23. Knowingly providing false information to any of the university staff, faculty or administrative 

units. 
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24. Misuse of university records, documents, accounts, proofs of personal identity and computer 

software. 

25. Causing material or moral damage to the University in whatever form it takes. 

26. Possession, consumption, distribution of alcoholic drinks or material, or being under the 

influence of alcohol. 

13.2. Violation for: Filming, taking pictures, and forms of unacceptable behavior in the 
classroom including online classes 

1. Using cameras on-campus (be it via mobile phones, portable computers or any other electronic 

devices) in a way that has a negative effect on others and the standing and image of the 

university. 

2. Making videos to record scenes of students attending online classes or taking their pictures as 

shown on the screen and sharing them through social media, email, websites, or any other 

public or private media platform. 

3. Displaying or sending offensive messages, videos, or pictures. 

4. Harassing, bullying, or annoying a participant in a classroom including online classes. 

5. Using inappropriate language in an educational setting including online classes. 

13.3. Penalties for violations of Code of Public Conduct, Filming and Taking 
Photographs and other Unauthorized Behaviors  

One of the following penalties shall be imposed on the student who violates the Code of Public Conduct, 

films and/or takes photographs, or commits other unauthorized behaviors including online class 

sessions, events, or activities: 

1. Verbal warning. 

2. Written warning. 

3. Depriving the student of all or some of the privileges, services or extracurricular activities 

provided by the University for a period not exceeding two semesters with or without refund of 

fees. 

4. Depriving the student of completing the course in which the violation is committed; awarding 

a failing grade on the course and obligating the student to pay the course fees. 

5. Depriving the student of completing the whole semester in which the violation is committed; 

awarding a failing grade on all of the semester courses s/he is enrolled on and obligating 

him/her to pay the fees. 

6. Suspension from study for one or more upcoming semester. 

7. Expulsion of the student from University and awarding him/her a failing grade on all of the 

courses of the semester in which the violation is committed, with taking benefit from the 

academic records, and obligating him/her to pay the fees. 
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8. Expulsion of the student from University and awarding him/her a failing grade on all of the 

courses of the semester in which the violation is committed, without taking benefit from 

his/her academic records, and obligating him/her to pay the fees. 

13.4. Violation of Academic Integrity ς Plagiarism 

1. An act of plagiarism is committed when one uses the ideas or work of other people and the 

representation as one's own original work. Ajman University deploys plagiarism detection 

software as well as other verification tools to detect any act of plagiarism.  

2. Plagiarism encompasses a wide range of forms, such as: 

Á Written research, books, articles, and theses. 

Á Graphic illustrations, images, and motion pictures. 

Á Graphs, maps and models 

Á Audiovisual material 

Á Online material 

3. The following are deemed an act of plagiarism: 

Á The submission of any work or academic activity, which is an identical copy of a section of 

ǎƻƳŜƻƴŜ ŜƭǎŜΩǎ ǿƻǊƪΣ ǿƛǘƘƻǳǘ ŀŎƪƴƻǿƭŜŘƎƛƴƎ ǘƘŜ ǎƻǳǊŎŜ ŀƴŘ ǿƛǘƘƻǳǘ ǉǳƻǘŀǘƛƻƴ ƳŀǊƪǎΦ 

Á Submitting the same piece of work for assignments in different classes without previous 

permission from instructors involved. This also applies when a student submits own previous 

work, or combining parts of previous works with current work, without approval from all 

instructors involved.  

Á Borrowing phrases from a source without using quotation marks, or finds synonyms for the 

ŀǳǘƘƻǊΩǎ ƭŀƴƎǳŀƎŜ ǿƘƛƭŜ ƪŜŜǇƛƴƎ ǘƻ ǘƘŜ ǎŀƳŜ ƎŜƴŜǊŀƭ ǎǘǊǳŎǘǳǊŜ ŀƴŘ ƳŜŀƴƛƴƎ ƻŦ ǘƘŜ ƻǊƛƎƛƴŀƭΦ 

Á Neglecting to cite sources, or misquotes of sources, or paraphrases a source by using similar 

words, groups of words, and/or sentence structure without acknowledging the source. 

Á Asking or hiring others to conduct research or an academic activity on behalf of the student 

without prior written permission from the course instructor or supervisor of the research or 

academic activity in question. 

Á The deliberate provision of invalid research data or false data related to an academic 

activity, a questionnaire, or statistical work, which the student has been assigned to do. 

Á ¢ƘŜ ŦŀƭǎŜ ŀǘǘǊƛōǳǘƛƻƴ ƻŦ ŀƴ ƛƴƴƻǾŀǘƛƻƴ ǘƻ ƻƴŜΩǎ ǎŜƭŦΦ 

Á Copying the content of online blogs without crediting the source. 

Á The use of audio-visual material without crediting the source. 

Á The use of graphic illustrations, images, motion pictǳǊŜǎΣ ŀƴŘ ǊŜǇǊŜǎŜƴǘƛƴƎ ǘƘŜƳ ŀǎ ƻƴŜΩǎ 

own without crediting the source. 

Á ¢ƘŜ ǘǊŀƴǎƭŀǘƛƻƴ ƻŦ ƻǘƘŜǊǎΩ ǿƻǊƪ ǘƻ ŀ ŘƛŦŦŜǊŜƴǘ ƭŀƴƎǳŀƎŜ ŀƴŘ ǊŜǇǊŜǎŜƴǘƛƴƎ ƛǘ ŀǎ ƻƴŜΩǎ ƻǿƴ 

without crediting the source. 
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Student Awareness or Author Responsibility 

Students in the University shall be made aware of the consequences that could lead to the allegation 

for suspected plagiarism. Students are require to: 

- Acquire necessary academic writing skills. 

- Know what are the possible violations that can result into plagiarism.  

- Know the accepted citation style. 

The University acknowledges the need to create appropriate student awareness regarding the subject 

and provide necessary support to deal with the situations that can result into student being alleged. 

The university hails to: 

1. Educate the student community on the possible penalties involved in plagiarizing. 

2. Educate students on using Turnitin or other available (free) resources to check their work, like, 

PapersOwl, Grammarly, Quetext etc. 

3. Supporting faculties, colleges and departments to enlighten their students on the issue of 

plagiarism. 

4. ¢ƘŜ ŎƻǳǊǎŜǿƻǊƪ ƻǊ ŀǎǎƛƎƴƳŜƴǘ ǎƘŜŜǘ ǎƘƻǳƭŘ Ŏƻƴǘŀƛƴ ǘƘŜ ¦ƴƛǾŜǊǎƛǘȅΩǎ ǎǘŀƴŎŜ ƻƴ ŘŜǘŜŎǘŜŘ 

plagiarism and the related penalties. 

5. Senior Librarian to provide guidance on citations and how can this lead to Plagiarism. 

13.5. Disciplinary Penalties for violations of Academic Integrity 

1. Faculty members are responsible for checking acts of plagiarism in their courses. If a faculty 

determines that an act of plagiarism has been committed, a report of the incident with supporting 

evidence shall be submitted to the Head of Department who in turn will forward the report to the 

College Dean for further action. The Dean shall refer the case file to the SPC. The SPC will take one 

of the following actions as appropriate: 

1.1. If the student has no previous record of plagiarism in any course, a zero grade is given to 

the submitted work. 

1.2. A student committing a second plagiarism offense in any course (not necessary the same 

course) will be awarded a failing grade on that course and shall pay the full course fees. The 

plagiarism offence shall be noted in the student's record of grades and marked with "XF". 

1.3. A student committing a third plagiarism offense in any course (not necessary the same 

courses) will be awarded a failing grade on all courses of the semester in which the student 

commits the violation and shall pay the fees for all courses. The plagiarism offence shall be 

ƴƻǘŜŘ ƛƴ ǘƘŜ ǎǘǳŘŜƴǘϥǎ ƎǊŀŘŜǎ ǊŜŎƻǊŘ ŀƴŘ ōŜ ƳŀǊƪŜŘ ǿƛǘƘ ǘƘŜ Ϧ·Cέ ŦƻǊ ŀƭƭ ǘƘŜ ŎƻǳǊǎŜǎ ǘŀƪŜƴ 

in that semester. 

1.4. A student committing a fourth plagiarism offense in any course (not necessary the same 

courses) will be suspended from the University for two semesters, and will be awarded a 

failing grade on all courses of the semester in which the student commits the violation and 

shall pay the fees for all courses. The plagiarism offence shall be noted in the student's 

ƎǊŀŘŜǎ ǊŜŎƻǊŘ ŀƴŘ ōŜ ƳŀǊƪŜŘ ǿƛǘƘ ǘƘŜ Ϧ·Cέ ŦƻǊ ŀƭƭ ǘƘŜ ŎƻǳǊǎŜǎ ǘŀƪŜƴ ƛƴ ǘƘŀǘ ǎŜƳŜǎǘŜǊΦ 

1.5. A student committing a fifth plagiarism offense in any course will be expelled from the 
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University, and will be awarded a failing grade on all courses of the semester in which the 

student commits the violation and shall pay the fees for all courses. The plagiarism offence 

shall be noted in the student's grades record and be marked witƘ ǘƘŜ Ϧ·Cέ ŦƻǊ ŀƭƭ ǘƘŜ ŎƻǳǊǎŜǎ 

taken in that semester. 

2. The student will have to pay the fees for all courses. However s/he can benefit from his/her 

academic record. 

3. Upon a written request submitted by the student to the Office of Admissions & Registration, not 

ōŜŦƻǊŜ ƘƛǎκƘŜǊ ƭŀǎǘ {ŜƳŜǎǘŜǊ ŀǘ ǘƘŜ ¦ƴƛǾŜǊǎƛǘȅΣ ǘƘŜ ά·Cέ ƳŀǊƪ Ƴŀȅ ōŜ ǊŜƳƻǾŜŘ ŦǊƻƳ ƘƛǎκƘŜǊ 

ǘǊŀƴǎŎǊƛǇǘ ƛŦ ǘƘŜǊŜ ƛǎ ƴƻ ƳƻǊŜ ǘƘŀƴ ƻƴŜ ŎƻǳǊǎŜ ƳŀǊƪŜŘ ǿƛǘƘ ά·Cέ ƛƴ ǘƘŜ ǘǊŀƴǎŎǊƛǇǘΦ 

4. The University may supplement its penalty with a decision to fully or partially ban the student from 

the privileges provided by the University for a maximum period of two semesters. 

13.6. Violation of Examination Rules 

1. Violation of examination regulations, non-compliance with instructions of the examination hall 

supervisor or any of the invigilators, disrupting the peace and quiet of the examination, and/or 

causing examination delays. 

2. Committing or attempting to commit any kind of cheating in an examination or assisting another 

student to cheat in any shape or form. 

3. Providing false personal information on answer sheets or attendance list. 

4. Possession or use of any communication, storage or any other electronic devices. These include but 

not limited to: mobile phones, smart watches, and earphones even if switched off. 

5. Possession of unauthorized academic materials related to the examination subject matter in any 

shape or form. 

6. Writing notes related to the examination subject matter on the body, dress, wall, table or any other 

medium. 

7. Refusal to hand over the answer sheet to the examination Committee's official or any of the 

invigilators before the student leaves the exam hall.  

8.  An act of impersonation by any person from inside or outside the University by sitting an 

examination or presenting an assessed academic activity on behalf of another student with or 

without his/her knowledge or consent. 

9. Involvement in any illegal activity with regard to examinations such as the leakage, stealing, 

distribution, selling, and/or buying of an examination related content or material. 

10. Physical or verbal assault of an invigilator, student, or any other person in the examination hall. 

11. Cheating in online examinations, tests, quizzes, assignments, projects, or any other form of 

assessed academic activity. This may include but not limited to: collaborating with one or more 

students or individuals in conducting assessment activities, unlawful solicitation of assistance from 

other individuals, unlawful use of any electronic devices or software, unlawful communications with 

ƻǘƘŜǊ ǎǘǳŘŜƴǘǎ ƻǊ ƛƴŘƛǾƛŘǳŀƭǎΣ ƛƳǇŜǊǎƻƴŀǘƛƻƴΣ ǳƴƭŀǿŦǳƭ ŀŎŎŜǎǎ ƛƴǘƻ ƻƴƭƛƴŜ ŜȄŀƳƛƴŀǘƛƻƴǎΩ ǎƛǘŜǎ ƻǊ 

question banks, and any other act that violates the sanctity of fair online assessment. Proven cases 

are subject to the same penalties as for in-class and proctored assessment activities stipulated in 

section titled ά5ƛǎŎƛǇƭƛƴŀǊȅ tŜƴŀƭǘƛŜǎ ŦƻǊ ±ƛƻƭŀǘƛƻƴ ƻŦ 9ȄŀƳƛƴŀǘƛƻƴ wǳƭŜǎέ. 



 

42 

13.7. Disciplinary Penalties for violations of Examination Rules 

1. A written warning is issued for every student committing a violation as described in Section 13.6 

Item 1. Subsequent repeats of the offense in future examinations result in a failing grade (grade X) 

fƻǊ ǘƘŜ ŎƻǳǊǎŜ ŀƴŘ ǘƘŜ ŎŀǎŜ ǎƘŀƭƭ ōŜ ƴƻǘŜŘ ƛƴ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ŦƛƭŜ ŀƴŘ ƘƛǎκƘŜǊ ǘǊŀƴǎŎǊƛǇǘ ƳŀǊƪŜŘ ǿƛǘƘ 

"X" for that course.  

2. A student committing one or more examination violation described in Section 13.6 Items 2, 3, 4, 5, 

6, 7, and 11 for the first time will be awarded a failing grade (grade X) for the course in which the 

student committed the violation. The student shall pay the full course fee. The cheating case shall 

ōŜ ƴƻǘŜŘ ƛƴ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ŦƛƭŜ ŀƴŘ ƘƛǎκƘŜǊ ǘǊŀƴǎŎǊƛǇǘ ƳŀǊƪŜŘ ǿƛǘƘ Ϧ·Ϧ ŦƻǊ ǘƘŀǘ ŎƻǳǊǎŜΦ  

3. A student committing one or more examination violation described in Section 13.6 Items 2, 3, 4, 5, 

6, 7, and 11 for the second time will be awarded a failing grade (grade X) for all courses registered 

in the semester in which the student commits the violation. The student shall pay the full course 

fee for all courses registered in the semester. The cheating case shall be noted in the student's file 

and his/her transcript marked with "X" for all the courses registered in the semester. 

4. A student committing one or more examination violation described in Section 13.6 Items 2, 3, 4, 5, 

6, 7 and 11 for the third time will be awarding a failing grade for all courses registered in the 

semester in which the student commits the violation and will be suspended for the following two 

semesters. The student shall pay the full course fee for all courses registered in the semester. The 

cheating case shall be noted in the student's file and his/her transcript marked with "X" for all the 

courses registered in the semester. If the student decides to transfer from the University, the 

student can benefit from his/her academic record.  

5. A student committing one or more examination violation described in Section 13.6 Items 2, 3, 4, 5, 

6, 7 and 11 for the fourth time will be awarded a failing grade for all courses registered in the 

semester in which the student commits the violation and will be expelled from the University. The 

student shall pay the full course fee for all courses registered in the semester. The cheating case 

shall be noted in the student's file and his/her transcript marked with "X" for all the courses 

registered in the semester. If the student decides to transfer from the University, the student can 

benefit from his/her academic record. 

6. A student involved in an act of impersonation described in Section 13.6 Item 8 and 11 (as an 

impersonator or as the student being impersonated) will be awarded a failing grade for all courses 

registered in the semester in which the violation was committed and will be suspended from the 

University for one semester. This penalty will apply if the impersonation offense is committed for 

the first time. Both students shall pay the full course fee for all courses registered in the semester. 

The impersonation case shall be noted in each student's file and his/her transcript marked with "X" 

for all the courses registered in the semester. Any student involved who decides to transfer from 

the University can benefit from his/her academic record. The University may pursue other forms of 

legal action if the impersonator is not an Ajman University student (i.e. a person from outside the 

University or an employee of the University). A repeat of this offense will result in expulsion from 

the University and a failing grade awarded to all courses registered in the semester and marked 

ǿƛǘƘ ά·έΦ ¢ƘŜ Ŧǳƭƭ ŎƻǳǊǎŜ ŦŜŜ ŦƻǊ ŀƭƭ ŎƻǳǊǎŜǎ ǊŜƎƛǎǘŜǊŜŘ ƛƴ ǘƘŜ ǎŜƳŜǎǘŜǊ ǎƘŀƭƭ ōŜ ǇŀƛŘΦ Lƴ ŀŘŘƛǘƛƻƴΣ ǘƘŜ 

student involved cannot benefit from his/her academic record when the offense is committed a 

second time. 
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7. Any student involved in the leakage, stealing, illegal distribution, selling, and/or buying of an 

examination related content or material will be awarded a failing grade for all courses registered in 

the semester in which the violation was committed and will be expelled from the University. The 

cheating case shall be noted in the student's file and his/her transcript marked with "X" for all the 

courses registered in the semester. The student shall pay the full course fee for all courses 

registered in the semester. The student cannot benefit from his/her academic records. The 

University may take further legal action against any person involved. 

8. In the case of physical or verbal assault by a student in an examination hall, one of the penalties 

mentioned in section 13.3 shall be imposed on the student. 

9. Upon a written request submitted by the student to the Office of Admissions & Registration, not 

ōŜŦƻǊŜ ƘƛǎκƘŜǊ ƭŀǎǘ {ŜƳŜǎǘŜǊ ŀǘ ǘƘŜ ¦ƴƛǾŜǊǎƛǘȅΣ ǘƘŜ ά·έ ƳŀǊƪ Ƴŀȅ ōŜ ǊŜƳƻǾŜŘ ŦǊƻƳ ƘƛǎκƘŜǊ 

transcrƛǇǘ ƛŦ ǘƘŜǊŜ ƛǎ ƴƻ ƳƻǊŜ ǘƘŀƴ ƻƴŜ ŎƻǳǊǎŜ ƳŀǊƪŜŘ ǿƛǘƘ ά·έ ƛƴ ǘƘŜ ǘǊŀƴǎŎǊƛǇǘΦ 

13.8.  Appealing Against Disciplinary Decision or against SPC Decision 
1. The student may appeal the disciplinary decision issued against him/her in a letter addressed to the 

Chancellor or his authorized representative. The student shall submit the letter within a maximum 

of seven working days of his/her being notified of the decision, in writing, as per the academic 

calendar, otherwise the decision shall be final and enforceable. 

2. The appeal shall only be accepted on procedural grounds if it is lodged within the legal deadline 

and it involves one or more of the following: 

 - Failure to observe the investigation procedures provided for in the University policies. 

 - Emergence of previously unknown evidence which might have influenced the decision. 

 - The disciplinary penalty is not commensurate with the violation. 

3. If the Chancellor or his authorized representative accepts the appeal on procedural grounds, he 

shall refer the case to a different ad hoc committee for re-consideration. 

4. Appealing a disciplinary decision shall not lead to the aggravation of penalty against the appellant. 

5. A student has the right to file an appeal against the decision of the SPC to the Dean of the College. 

The decision of the Dean will be final, except in the case of suspension, expulsion, or awarding a 

failing grade on one or more courses. In these cases, the student may appeal to the Chancellor who 

shall refer the case to a different ad hoc committee for re-consideration. The decision of the 

Chancellor will be final. 
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14. Class-Size Policy 

AU is committed for implementing efficient class-size policy. Selection of class size depends on the 

nature of the course and insures effective course delivery. This policy sets the guidelines for selection 

of appropriate class size for each course in different colleges. All AU colleges have guidelines regarding 

maximum class size, the rationale for such guidelines, demonstrates that the AU adheres to its own 

policies and the guidelines issued by the CAA. 

Table 2. Class size of courses in some graduate programs offered by AU. 

Colleges 

Programs 

MBA 
1 

MOL 
2 

MSc 

Pharm 3 

MSc /Dent 
4 

MSc. / UD5 PDT6 

Business 

Administration 
25      

Law  15     

Pharmacy   20    

Dentistry    12   

College of 

Architecture, Art and 

Design 

    

Theory studio 

 
25 15 

College of Humanities 

and Sciences 
     

Theory Studio 

25 10 

Class Size 25 15 20 12 40 35 

 
1 = Master of Business Administration 
2 = Master of Law 
3  =   Master of Science in Pharmacy 
4 =    Master of Science in Restorative Dentistry 
5 =  Master in Urban Design 
6 =  Professional Diploma in Teaching 

 

¶ The maximum class size does not mean the optimal class size. The maximum class size 
reflects the level of the course, course-learning objectives, degree of faculty-student 
interaction and instructional methods used. 

¶ Deterioration of the learning experience is generally experienced if the class size goes above 
the maximum level. 

¶ In accordance with the CAA and AU standards, the class size depends on the size of lecture 
hall, effective teaching and availability of modern educational resources. 

¶ Rules and regulations governing supervised studies are outlined and published in the student 

handbook. 
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15. Tuition Fees & Financial Regulations 

Application and Registration Fees  

Tuition fees for the graduate programs offered at the university are as follows: 

The application and registration fee for graduate programs is AED 2,000. The fee should be paid in cash 

in one installment upon registration, and is not part of the tuition. The application and registration fee 

is non-refundable, except when the application is rejected in which case an amount of AED 1,700 will 

be refunded to the student. 

Students admitted to the Doctorate of Business Administration are required to pay a seat reservation 

deposit of AED 25,000. This deposit is non-refundable and non-transferable and must be paid before 

ǘƘŜ ŘŜŀŘƭƛƴŜ ǎǘŀǘŜŘ ƻƴ ǘƘŜ ƭŜǘǘŜǊ ƻŦ ŀŘƳƛǎǎƛƻƴΦ ¢Ƙƛǎ ŘŜǇƻǎƛǘ ƛǎ ŘŜŘǳŎǘƛōƭŜ ŦǊƻƳ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ǘǳƛǘƛƻƴ ƻƴŎŜ 

the applicant joins the university. If the student asks to defer admission to the following semester and 

the request is approved, the deposit will be applied to the following semester. 

 

- Tuition fees for the Graduate programs offered at the university are as follows: 

College/Institute Major 
Fee per one credit 
hour 

College of Architecture, Art 
and Design 

M.Sc. Urban Design AED 2,500 

College of Business 
Administration 

MBA: Human Resources Management 

AED 2,000 MBA: Financial Management 

MBA: Marketing 

DBA (Doctorate of Business Administration) AED 4,500 

College of Law 

Master of Law (Public Law) 
AED 2,200 

Master of Law (Private Law) 

Doctorate of Philosophy in Law AED  3,500 

College of Humanities and 
Sciences 

Master of Arts in Arabic language and 
Literature / Literature and Criticism * 

AED  2,000 

Master of Arts in Arabic language and 
Literature / Grammar and Syntax *  

AED  2,000 

Professional Diploma in Teaching** AED  1,000 

College of Pharmacy and 
Health Sciences 

M.Sc. in Pharmacy (Clinical Pharmacy) 

AED 3,125 M.Sc. in Pharmacy (Pharmaceutical 
Technology) 

College of Dentistry  

M.Sc. in Restorative Dentistry***  
AED 420,000 per 
program (3 years) 

Master of Science in Pediatric Dentistry *** 

Master of Science in Endodontics *** 



 

46 

 

* 20 % discount on tuition fees per semester. 

** 30% discount on tuition fees per semester 

*** The average annual tuition is AED 140,000 per academic year. 

 

Additional Fees 

¶ Student service fee per semester: AED 400  

¶ ID card, per academic year: AED 35  

¶ Application fee for an incomplete course: AED 500  

¶ Grade grievance application: AED 200  

¶ Extra copy of the academic transcript: AED 100  

¶ Reference letter: AED 30 

¶ Wall Certificate: AED 100  

¶ Certification / Smart label: AED 250  

¶ Graduation Regalia: AED 1000  

¶ Financial Letter: AED 30  

¶ Cheque Withdrawn Letter: AED 200  

¶ Graduation Certificate Attestation: AED 100  

¶ Locker Rent: AED 100 

¶ ID Card Lost: AED 50  

¶ Password Reset Fee: AED 20 

 

The University may and reserves the right to increase the fees up to 10% per academic year when 

deemed necessary. 

5% VAT will be added to all the above fees as per Federal Law no (8) of 2017 on Value Added Tax. 

Payment Terms 

In order to register in fall, spring and summer semesters, a student should pay an advance amount as 

follows:  

Fall/ Spring Summer 

AED 6,000 AED 3,000 

 

Upon registration, students should pay the tuition fees in full in order to avoid the late payment fees or 

suspension of any or all AU services. The Office of Finance has the right to take any necessary action 

against any student who has not settled their due balance, including suspension of registration, 

dropping the registered courses, suspension of services, and ineligibility to attend exam sessions. 

Tuition fees for summer semester should be paid in one installment upon registration.  
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15.1. Fee Payment Deadlines and Late Payment Penalties 

The following deadlines apply to the settlement of semester fees: 

Semester Payment Payment Deadline - A Payment Deadline - B 

Fall Semester 5 October 5 December 

Spring Semester 5 March 5 May 

Summer Semester * 5 July 

Late Payment Fee: If payment is not completed by deadline A, a late payment fee of AED 500 will 

be charged. 

Reinstatement fee: If payment is not completed by deadline B, AU services will be suspended and 

only reinstated when the overall due balance is paid, in addition to AED 1,500 reinstatement fee and 

the AED 500 late payment fee.  

* One final deadline applies to Summer Semester, in which case a late payment fee of AED 500 

applies in case the above-mentioned payment deadline is exceeded. 
 

Note: The above-mentioned penalties will apply to any overdue balance, regardless of the amount, and 

will not be waived for any reason. 

15.2. Payment by Installments 

 
If full fees cannot be paid immediately, installments can be arranged through post-dated cheques, 
which is subject to pre-approval of the Office of Finance, and as per the following due dates: 

In case a student chooses to pay by installment plan, all cheques (dated as above and equivalent to 
the applicable percentages) must be submitted to the Office of Finance no later than 3 working days 
prior to the payment deadline A. 

Bounced Cheques are subject to a penalty of AED 500 fee per cheque. 

If student has two or more bounced cheques, then cheques are no longer a valid method of payments. 

Failure to attend a course does not result in a refund of applicable fees. Students not planning to 
attend any course must drop their registration during the add/ drop period.  

 

 
Fall semester Spring Semester  

 

Due 

Dates 

5 September 5 February 25% of net remaining balance  

5 October 5 March 25% of net remaining balance  

5 November 5 April 25% of net remaining balance  

5 December 5 May 25% of net remaining balance  
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For any related enquiries, please contact the Office of Finance as mentioned below: 

Section location Time Phone Email 

Student 

Accounts 

Student Hub ς

First Floor 

8:00 am. To 4:00 

pm. 
+971-6-7056151 finance@ajman.ac.ae 

 

15.3. Accepted Payment Methods 

Online /  

Credit Cards 

Online through Banner system. 

!ƭƭ ƳŀƧƻǊ ŘŜōƛǘ ŀƴŘ ŎǊŜŘƛǘ ŎŀǊŘǎ ŀǊŜ ŀŎŎŜǇǘŜŘ ŦƻǊ ǇŀȅƳŜƴǘ ŀǘ ǘƘŜ /ŀǎƘƛŜǊΩǎ 
Office. 

Cheques 

 

Current and Post-dated cheques drawn on UAE Banks. Please include the 
ǎǘǳŘŜƴǘΩǎ ƴŀƳŜΣ ¦ƴƛǾŜǊǎƛǘȅ L5 number and semester on the back of the 
cheque. 

Acceptance of Post-dated cheques is subject to approval of the Office of 
Finance.  

Cheques that do not clear for any reason are charged a penalty of AED 500 
per cheque. 

If two or more cheques do not clear, cheques are no longer accepted as a 
form of payment. 

Cheque Withdrawal Fee of AED 200 will be charged per each withdrawn 
cheque. 

Cash Deposits 

through Al Ansari 

Exchange 

Deposits can be made at any branch of Al Ansari Exchange around UAE. 

Deposits are accepted in the form of cash only. 

{ǘǳŘŜƴǘΩǎ ƴŀƳŜ ŀƴŘ ¦ƴƛǾŜǊǎƛǘȅ L5 ƴǳƳōŜǊ Ƴǳǎǘ ōŜ ƳŜƴǘƛƻƴŜŘ ƻƴ ǘƘŜ ŘŜǇƻǎƛǘ 
instructions. 

The deposit confirmation shall be scanned and emailed to finance@ajman.ac.ae. 

Bank Transfers/ 

Deposits 

Ajman Bank  

- Branch:              Khalifa Branch - Ajman 

- Account Name:      Ajman University of Science & Technology 

- IBAN:               AE720570000017482222011 

- SWIFT:                         AJMANAEAJ 

Mashreq Bank 

 - Branch:                          Riqa Branch - Dubai 

- Account Name:             Ajman University of Science & Technology 

        - IBAN:                            AE170330000010493141592 

- SWIFT:                          BOMLAEAD 
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{ǘǳŘŜƴǘΩǎ ƴŀƳŜ ŀƴŘ ¦ƴƛǾŜǊǎƛǘȅ L5 ƴǳƳōŜǊ Ƴǳǎǘ ōŜ ƳŜƴǘƛƻƴŜŘ ƻƴ ŀƭƭ ŘŜǇƻǎƛǘǎ 
and transfers. 

The deposit slip or transfer confirmation shall be emailed to 

finance@ajman.ac.ae, or sent by fax to: +971 6 74 34 647. 

 

15.4. Refund Policy 

Application and Registration fee 

The application and registration fee for the graduate programs is not part of the tuition fees. It is 
non-refundable, except when the application is rejected. In this case, an amount of AED 1,700 will 
be refunded to the applicant. 

Add/Drop Period 

During the add/drop period, students may add or drop courses without incurring charges.  If a 
student withdraws from one or more courses during the add/drop period, the fees of the dropped 
course(s) will be credited to the student account for the following semester. 

 
A student may withdraw from one or more course(s) after the end of the add/drop period, provided 
s/he remains registered in at least three courses during that semester (nine credit hours). In this 
case, the student does not have the right to claim any refund for the fees of the withdrawn courses. 

Suspension of Registration 

During the add/drop period, a student may submit an application for suspension of registration for 
one or a maximum of two consecutive semesters. The application should be submitted to the Office 
of Admission and Registration. In this case, the full amount of any fees paid shall be credited in full 
ǘƻ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ŀŎŎƻǳƴǘ ŦƻǊ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǎŜƳŜǎǘŜǊΣ ƻǊ ǊŜŦǳƴŘŜŘ ǘǿƻ ǿŜŜƪǎ ŀŦǘŜǊ ǘƘŜ ǎǳōƳƛǎǎƛƻƴ 
of the refund application to the Student Account Officer (at the Office of Finance).  

 
If the student submits an application for suspension of registration for one or two semesters during 
the two weeks following the end of the add/drop period, he/she shall be entitled to only 50 percent 
of the tuition fees of the semester in which he/she submits the application for suspension. 

 
If the student submits an application for suspension of registration after the end of the two weeks 
following the add/drop period, he/she will not be entitled to claim a refund of any part of the tuition 
fees of the semester in which he/she submits the application for suspension.  

 

If a student wishes to reclaim any amount from a credit balance ς in case of suspension only, he/she 
must fill in an Application for Refund Form and submit it to the Student Account Officer (at the 
Office of Finance) after the end of the add/drop period. A cheque payment will be prepared within 
two weeks from receiving the application. If the student fails to do this, the amount will be credited 
to the student balance for the following semester. 

Withdrawal from the University 

During the add/drop period, the student may submit an application for suspension of registration 
and withdrawal from the University. The application should be submitted to the Office of Admission 
and Registration. In this case, the student is entitled to a full refund of tuition fees paid for the 
semester in which he/she submits the application for withdrawal. The refund will be made within 

mailto:finance@ajman.ac.ae
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1 week after the submission of the application for refund to the Student Account Officer (at the 
Office of Finance).  

 
If the student makes an application for suspension of registration and withdrawal from the 
University within the two weeks following the end of the add/drop period, he/she is entitled to a 
refund of only 50 percent of the tuition fees for the semester in which he/she submits the 
application. 

 
The student shall not be entitled to claim a refund of any part of the tuition fees if the application 
for suspension of registration and withdrawal from the University is made more than two weeks 
after the end of the add/drop period.  

Disciplinary Dismissal 

A student who is dismissed from the University for Disciplinary Reasons is not entitled to any refund of 
tuition fees of the semester of dismissal. 

15.5. Books  

The university will supply course textbooks to students at reasonable prices. It should be noted, 

however, that a student in receipt of a fee exemption as listed above will pay the full prices for 

the books. 
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Doctorate of Business Administration (DBA) 

Overview 

The DBA represents an exciting new opportunity for those with the talent and determination to 

succeed, wish to advance their management or consulting careers, or transition to teaching in an 

academic setting. The DBA program will prepare students to advance in a variety of careers, including 

those in private and non-profit sectors, education, and government. Students will be prepared to think 

critically, solve problems, and compete in complex business environments. 

Program Mission 

The DBA program trains students to become thought-leaders of management practice and creators of 

knowledge by engaging in applied research. With the aid of AU faculty, the DBA students will learn how 

to integrate management theory with practice and advance the field of evidence-based management. 

 Program Goals 

PG 1: To support students to develop and conduct a high-quality theoretical and applied research. 

PG 2: To equip practitioners with the potential to lead management practice. 

PG 3: ¢ƻ ŘŜǾŜƭƻǇ ǎǘǳŘŜƴǘǎΩ ōƻŘȅ ƻŦ ōǳǎƛƴŜǎǎ ƪƴƻǿƭŜŘƎŜ ōȅ ŎƻƳƳǳƴƛŎŀǘƛƴƎ ǊŜǎŜŀǊŎƘ ŦƛƴŘƛƴƎǎ ŀǎ ŀ 

scholar or a practitioner. 

PG 4: To support students to solve practical business problems through research. 

PG 5: To develop effective decision makers and qualified business educators. 

Program Learning Outcomes (PLOs) 

PLO 1: Apply different research methods to analyze organizations and create new ideas through 

research questions that build on existing theory and are relevant to practice. 

PLO 2: Summarize and synthesize relevant theory and research on a given business issue. 

PLO 3: Develop effective and innovative global management decisions that are ethical and relevant to 

the local context. 

PLO 4: Communicate and defend original research findings orally through a formal research 

presentation. 

Management Option: 

PLO 5M:  Critically analyze and assess research findings and their implications on solving 

management and leadership problems. 
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PLO 6M:  Apply creative thinking in different aspects of business strategies, leadership, finance, 

and organizational development. 

Education Option: 

PLO 5E: Demonstrate a mastery of skills and knowledge required for university teaching and assessment 

of student learning. 

PLO 6E: Apply advanced research methods that result in quality publication and knowledge 

development. 

Graduation Requirements 

To qualify for the DBA degree, a candidate must 

¶ Complete a minimum of 60 credit hours toward the degree, including the credits of the 

Dissertation. 

¶ Successfully complete the course of study as specified in the degree plan, including the 

dissertation. 

¶ Successfully defend the dissertation as directed and approved by the Dissertation Committee. 

Admission Requirements 

 Entry-requirements: 

1. /ŀƴŘƛŘŀǘŜǎ ǎƘƻǳƭŘ ƘŀǾŜ ŀ ƳŀǎǘŜǊΩǎ ŘŜƎǊŜŜ ƛƴ ōǳǎƛƴŜǎǎ ƻǊ ǊŜƭŀǘŜŘ-field from a recognized 

university with a minimum cumulative grade point average (CGPA) of 3.00 on a 4.0 scale or its 

established equivalent. 

2. Candidates should have work experience of at least two years in the middle or senior 

management levels. 

3. English Language Eligibility: Candidates should achieve a minimum score of 79 Internet-Based 

test (IBT) for the TOEFL, TOEFL (ITP) 550 or 6 of IELTS (Academic) test, with the following 

exceptions: 

¶ A native speaker of English who has completed his/her master degree in an English-

medium institution and in a country where English is the official language. 

¶ An applicant with a master degree from an English-medium taught program who can 

provide evidence of acquiring a minimum TOEFL score of 500 on the Paper-Based test, or 

its equivalent on another standardized test approved by the Commission, at the time of 

admission to his/her undergraduate program. 
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Invitation for Interview: 

Shortlisted candidates will be invited for an interview (in person or via Skype) to determine final 

acceptance into the program. Details about the interview requirements will be provided to the 

shortlisted candidates. 

Study Plan 

Semester 1 

Course Code Course Title Credit Hours 

DBA 711 Organizational Research Perspectives 3 

DBA 712 Quantitative Research Methods 3 

DBA 713 Global Management Models 3 

Semester 2 

Course Code Course Title Credit Hours 

DBA 721 Contemporary Business Issues in GCC 3 

DBA 722 Qualitative Research Methods 3 

DBA 723 Seminar in Organizational Ethics 3 

Semester 3 

Course Code Course Title Credit Hours 

---- Elective Course 1 * 3 

---- Elective Course 2 * 3 

---- Elective Course 3 * 3 

Semester 4 

Course Code Course Title Credit Hours 

DBA 740 Research Design and Analysis in Business 3 

DBA 741 Organizational Theory 3 

DBA 742 Seminar in Innovation Management 3 

  

Semester 5 - 8 

Course Code Course Title Credit Hours 

DBA 800 Dissertation 24 

* Elective courses to be selected either from Option 1 or from Option 
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Option 1 (9 Credit Hours) 

Course Code Course Title Credit Hours 

DBA 731 Organizational Development  3 

DBA 732 Seminar in Business Strategies 3 

DBA 733 Leadership and Culture 3 

DBA 734 Seminar in Finance and Investment 3 

DBA 735 Social Entrepreneurship 3 

Option 2 (9 Credit Hours) 

Course Code Course Title Credit Hours 

DBA 740 Advanced Quantitative Methods 3 

DBA 741 Teaching Seminar/Practicum 3 

DBA 742 Research Seminar/Practicum 3 
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Courses Descriptions 

DBA 711 Organizational Research Perspectives 

The course focuses on the philosophical, ethical, methodological, and analytic issues encountered in 

various approaches to research in organization. Particular emphasis will be paid to the critical reading 

of research and exploration of research design possibilities in order to help students articulate a 

research topic and a defensible research plan. The course will involve extensive reading of research 

across methodologies as well as intensive writing and peer review. 

DBA 712 Quantitative Research Methods 

This Doctoral-level course covers all aspects of quantitative techniques and their applications in 

business. This is a methodological course, developed to equip students with skills necessary for the 

development and implementation of their own research dissertation based on quantitative methods. 

The course examines theoretical and practical aspects of quantitative methods in business research 

and enable students to better appreciate the strengths and weaknesses of quantitative research 

strategies. Students will have the opportunity to use statistical software and apply established 

quantitative methods, thus gaining some experience in data analysis techniques. Moreover, the course 

will discuss theory and hypothesis testing, measurement of constructs, publication strategies, and 

various special topics in empirical research. 

DBA 713 Global Management Models 

¢ƘŜ ŎƻǳǊǎŜ ǿƛƭƭ ŦƻŎǳǎ ƻƴ Ƙƻǿ ƎƭƻōŀƭƛȊŀǘƛƻƴ ŀŦŦŜŎǘǎ ŦƛǊƳǎΩ ƳŀƴŀƎŜƳŜƴǘ ǇǊŀŎǘƛŎŜǎΣ ǘƘǊƻǳƎƘ ŀ ŎƻƳōƛƴŀǘƛƻƴ 

of theoretical models and practical business cases. The course aims at giving the students a deep 

understanding of the thŜƻǊƛŜǎ ōŜƘƛƴŘ ŦƛǊƳǎΩ ƛƴǘŜǊƴŀǘƛƻƴŀƭƛȊŀǘƛƻƴ ǎǘǊŀǘŜƎƛŜǎ ŀƴŘ ǘƘŜ ŎƘŀƭƭŜƴƎŜǎ ŦŀŎŜŘ ōȅ 

firms engaged in international business. The subject explores key issues facing managers operating in 

ǘƻŘŀȅΩǎ ƎƭƻōŀƭƛȊŜŘ ǿƻǊƭŘΦ ¢ƘŜ ŎƻǳǊǎŜ ŦǳǊǘƘŜǊ ƛƴǾŜǎǘƛƎŀǘŜǎ Ƙƻǿ ƳŀƴŀƎŜǊǎ Ŏŀn respond positively to the 

challenges of motivating and leading a multi-cultural workforce, including expatriates and global teams. 

Informed strategic decision-making and the issue of ethics and corporate social responsibility in a global 

context are also examined. 

DBA 721 Contemporary Business Issues in GCC 

In today's rapidly changing global business environment, managers need to be aware of emerging 

trends and issues and develop an understanding of how these changes may influence current practice. 

This course gives you the opportunity to examine a number of contemporary and emerging business 

issues, the vehicle for advancing the development of professional values, in order to familiarize you 

with the business environment you are likely to be operating in as a business manager. The course will 

enable you to consider the complexity of these issues, explore the available literature and apply 

concepts to real world scenarios. 

The course also will give students a better understanding of the business environment in the GCC 

countries and the challenges and opportunities for companies operating within its borders. Whether a 

small enterprise or a global business, every commercial endeavor is influenced by GCC political and 

economic developments. The GCC will play a major role in the efforts toward a global economic 
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recovery; and for this reason, its strategies for sustainable development and increased competitiveness 

will be carefully analyzed. 

Pre-requisite: DBA 711 

DBA 722 Qualitative Research Methods   

This course examines theoretical and methodological aspects of qualitative strategy in business 

research and provides students with deep understanding and appreciation to the strengths and 

weaknesses of qualitative research strategies. This course covers all aspects of qualitative strategy, 

techniques and relevant applications in research in business. This methodological course developed to 

equip students with necessary skills for development and implementation of their own research 

dissertation based on qualitative approach. Students will have the opportunity to apply qualitative 

strategy and use the recently introduced sophisticated software to analyze the results of the research. 

Therefore, they will be acquainted with some experience in data analysis techniques. In addition, the 

course explains theory and new developed concepts added to the body of knowledge, and other topics 

relevant to empirical work of carrying out qualitative research. 

DBA 723 Seminar in Organizational Ethics 

The course is designed to study ethics and social responsibility practiced in organizations around the 

world. The seminar will focus on different ethical and social responsibility models and their effects on 

the organization and organizational stakeholders. By combining the works of both classic and 

contemporary philosophers with contemporary applied global issues, students will be able to critically 

reflect on fundamental normative questions from an interdisciplinary perspective and reflect on the 

rights, responsibilities and challenges ƻŦ ΨƎƻƻŘ Ǝƭƻōŀƭ ŎƛǘƛȊŜƴǎƘƛǇΩΦ 

DBA 731 Organizational Development  

Organizational Development is a theory and application course at the doctoral level. With a thorough 

preparation and grounding in organization and management theories, the student is being trained to 

ŘƛŀƎƴƻǎŜ ŀƴŘ ǇǊŜǇŀǊŜ ŀ ǇƭŀƴƴŜŘ ŎƘŀƴƎŜ ŜŦŦƻǊǘΦ ¢ƘŜ ǇƭŀƴƴŜŘ ǇǊƻŎŜǎǎ ƻŦ ŘŜǾŜƭƻǇƛƴƎ ƻǊƎŀƴƛȊŀǘƛƻƴǎΩ 

capabilities to attain and sustain optimum performance levels, measured by efficiency, effectiveness, 

and health is the overarching objective of the learner. OD processes bring about successful change 

efforts in individuals, groups/teams, inter-groups, and organizations. 

DBA 732 Seminar in Business Strategies 

The course focuses on key concepts, theories and interconnected research streams in Business 

Strategy. It examines basic factors affecting the development and execution of business strategy, policy, 

and organizations as well as, examining the integration of the strategy in the areas of marketing, 

finance, economics, distribution, and organization theory. The course will apply the analytical 

techniques of management and business using case studies. How management intends to grow the 

business, how they will build a loyal clientele and outperform their rivals is the essence of creating a 

strategy. The strategic plan must be implemented and executed in a manner that is superior to 

competitors and allows the firm to sustain a strategic competitive advantage. 

Pre-requisite: DBA 723 
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DBA 733 Leadership and Culture 

This course is designed to examine the role of culture and cultural dynamics in the selection/emergence 

and functioning of leadership. The course will demonstrate the importance of understanding culture, 

leadership, and the interaction between them in different context. The underlying theme of this course 

is that the skills and behaviors that are perceived as effective leadership characteristics in one culture 

are not necessarily those that will be effective in a different culture. By exploring the ways in which 

specific characteristics are valued differently by different cultures, the students acquire frameworks for 

assessing how to approach a work assignment in a culture that is not their own. The goal of the course 

is to help prepare students for business assignments outside of their home countries.   

DBA 734 Seminar in Finance and Investment 

This is a finance for the DBA program. The course is ambitious in that in addition to studying some of 

the seminal work in finance, the course will also survey many current issues in finance academic 

research. The intent is to give the students grounding in some of the classic issues in finance, but also 

introduce them early into the concept of what research is, and more explicitly, where it is. 

The course reviews basic finance tools and develops the basic finance theory. It defines and 

ŘŜƳƻƴǎǘǊŀǘŜǎ άŀǎǎŜǘ ǇǊƛŎƛƴƎ ƛƴǘŜƭƭƛƎŜƴŎŜέ ŀƴŘ ǎǘǳŘƛŜǎ ŎƻǊŜ ŀǎǎŜǘ ǇǊƛŎƛƴƎΣ ƛƴǾŜǎǘƳŜƴǘΣ ƛƴŦƻǊƳŀǘƛƻƴΣ 

incentives, and corporate finance topics. Topics will include portfolio theory, arbitrage pricing, 

equilibrium pricing, and security ǇǊƛŎŜǎΩ ƛƴŦƻǊƳŀǘƛƻƴŀƭ ŜŦŦƛŎƛŜƴŎȅΣ ǘƘŜ ǘŜǊƳ ǎǘǊǳŎǘǳǊŜ ƻŦ ƛƴǘŜǊŜǎǘ ǊŀǘŜǎΣ 

derivatives, performance measurement and capital structure. In addition to the application of the 

financial theory to the corporate policy. 

DBA 735 Social Entrepreneurship 

This course examines the strategies for the implementation of social innovations to help students to 

gain knowledge of how they can operationalize and implement social change initiatives; and how they 

can develop a dynamic strategy going forward that exploits these efforts, and different social forces for 

the advancement of their causes. The student will gain enough knowledge of the theory, leadership, 

and management of social entrepreneurship, from evaluating the opportunity through 

implementation. It includes assessment of start-up strategies, raising funds, assessing risks, legal 

aspects, marketing ideas, managing resources and growth, and creation of socially responsible models. 

This course provides an open, immersive, and welcoming environment for critical dialogue and focuses 

on highly interactive applied learning and discussion. Each student will enter the course with their own 

social enterprise or innovation idea to develop; or have had prior work experience with a non-profit, 

NGO, government entity or other social enterprise that can serve as their own case study for analysis. 

DBA 736 Advanced Quantitative Methods 

This course is to expose students to an intense guided tour of several managerial research questions 

and of the corresponding tools made available by the management sciences to address them. The 

course concentrates on theoretical and practical business models and enable students to better 

appreciate the strengths and weaknesses of quantitative research models. Researchers make an 

increasing use of simulations, data mining, and forecasting methods to formulate and solve managerial 

problems of increasing complexity. In this context, acquiring model building as well as model 
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interrogation skills becomes crucial for academic researchers. This course will cover in particular, data 

mining with neural networks, decision analysis, simulation and optimization methods. Students will also 

be exposed to the fundamentals of sensitivity analysis for guiding the crucial phase of exacting 

managerial insights from a simulation code. Special attention will be given to critical thinking about the 

assumptions and limitations of the different scientific models. 

Pre-requisite: DBA 711, DBA 712 

DBA 737 Teaching Seminar/Practicum 

Teaching practicum course is designed for Graduate students interested in teaching at the University 

level. Specifically, the course surveys cognitive research on teaching (e.g., memory, attention, and 

motivation) and practical teaching issues (e.g., construction of syllabi, practice delivering effective 

lectures, teaching formats, test construction, and grading practices). The course will be organized and 

run as a practicum/seminar, not as a lecture. Consequently, both the instructor and students will be 

responsible for presenting information and discussing the readings. At the end of this course, students 

are expected to be prepared to teach their first undergraduate course with confidence. 

DBA 738 Research Seminar/Practicum 

The student and faculty supervisor arrange the practicum well in advance so that the student can 

prepare by undertaking background reading. The student and faculty preceptor identify the learning 

outcomes, primary activities toward achieving these, and meeting schedule within which training and 

supervision by the faculty preceptor will take place. The student and faculty supervisor are expected to 

provide a detailed written practicum. The primary objective of the practicum is to strengthen a 

ǎǘǳŘŜƴǘΩǎ ŀōƛƭƛǘȅ ǘƻ ǎȅƴǘƘŜǎƛȊŜ ǾŀǊƛƻǳǎ ŀǎǇŜŎǘǎ ƻŦ ōǳǎƛƴŜǎǎ ǊŜǎŜŀǊŎƘ ǇǊƛƻǊ ǘƻ ǳƴŘŜǊǘŀƪƛƴƎ ŘƛǎǎŜǊǘation 

research. The key to this is the ability to articulate linkages between the research questions, the data 

gathered to address these questions, the techniques selected for manipulating and analyzing the data, 

and the interpretation of findings and implications in terms relevant to the original research questions. 

While the research practicum may not expose students to the specific population or problem of 

greatest interest to them, the skills and competencies mastered should help prepare students 

methodologically to carry out their dissertation research. 

Pre-requisite: DBA 712, DBA 722 

DBA 740 Research Design and Analysis in Business 

This Doctoral-level course covers all aspects of research design and business analysis. It is developed to 

equip students with the knowledge of the core concepts of research design and analysis of both 

qualitative and quantitative research. In addition, the course explains various ways of analysis of 

different research strategies according to ontological position of a research and the epistemology each 

philosophical stands may generate. Also, students will have the opportunity to master a wide range of 

skills to choose the appropriate research design and skills to analyze data of both qualitative and 

quantitate approach and use the appropriate software such as (SPSS) and (CAQDAS). Therefore, they 

will be acquainted with some experience to carry out research and to be familiar with the techniques 

of analysis for empirical work as a practical-based approach to research as craftwork. 


















































































































































































































































































































